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EMERGENCY NUMBERS 

*La información de la emergencia se refiere también paginar 149 

Dial: 9-1-1 
 

 Police         Ambulance    Fire    

(la policia)                  (la ambulancia)          (el fuego) 

 

  Poison Control – 1-800-222-1222 
       (el control del veneno) 

 

Alternatives to Domestic Violence (Rock County) 

24-Hour Helpline: 1-608-752-2583 

  

Crisis Line- 1-877-440-2229/A Safe Place for Newborns (For women who are 

hiding their baby; there is a safe confidential place to leave an unharmed 

newborn) 

 

National Child Abuse Hotline: 1-800-422-4453 

 

National Domestic Violence Hotline: 1-800-799-7233  

    

National Hotline for Missing Children:  1-866-628-7494 
 

Prevention of Family Violence (Walworth County) 

24-Hour Helpline: 1-262-723-4653 

 

Rape Crisis Line- Rock County: 608-752-2583 

        Walworth County: 1—262-637-7233 

 

Runaway Hotline: 24-Hour Helpline – 1-800-924-7238 

We have made a sincere effort to include the most frequently used and most 

important numbers to agencies in this Head Start/Early Head Start Community 
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Resource Directory.  This directory is designed to help you find agencies and 

programs in your area quickly and easily.  Please be aware that some agencies 

or programs may change services, phone numbers, location, etc. You can make 

changes in your directory as necessary Page 137.  You may want to keep this 

directory next to your telephone for times of need and/or emergency.  

 

 

Resource Directory Index 

 

Alphabetical Index of Services…………………………………….Page 143-148 

 

Categorical Index of Services ............................................... Page 4-13 

 

Directorio de Servicios ..................................................... Page 149-150 

 

Emergency Numbers ........................................................................ Page 1 

 

*Tips for Using this Directory ................................... Page 3, 151, 152 

 

 

 

 

Appendixes 

 

Appendix A-School Listings………………………………………Page 138-142 
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Tips for searching for an agency 

1. Search the Categorical Index on pages 4-13.  Agencies are organized by 19 

categories throughout the directory. 

    
1). Alcohol, Drugs, Tobacco Abuse/Counseling  

2). Child Care/Preschool Programs  

3). Child Welfare/Youth Development  

4). Civil Rights/Consumer Information/Mediation  

5). Counseling/Support Groups  

6) Domestic Violence Victim Support 

7). Educational/Vocational Training  

8). Emergency Food/Clothing/Shelter/Financial/Disaster 

9). Employment Assistance  

10). Energy Assistance/Weatherization 

11). Family Planning/Pregnancy/Parenting  

12). Health/Dental Health/ and Mental Health 

13). Housing: Rehabilitation/Low-Income Homes to Own/Rent  

14). Information/Referral/Advocacy  

15). Legal Services  

16). Libraries/Museums and Places of Interest  

17). Nutrition/Food Information 

18). Public Transportation  

19). Sexually Transmitted Diseases/AIDS 

 

2. At the end of the directory there is an appendix: 
    -Appendix A is a list of the area schools.   
 

3. Search the Alphabetical Index on pages 143-148 for the agency name or 

specific program name. 

4. Tips for contacting a resource, program or agency:  

 Choose a time that is best for you to call when you will not be interrupted by television, 

music, children, etc. 

 Have all documents ready, such as; social security number(s), driver’s license, medical 

card(s), insurance card, bills, letters, notices, income statements, etc. 

 Have pen and paper ready.   

 Write down the name of the person you are speaking with, the date and the time of day. 

This will help you with any follow-up that may be needed. 

 Before you end your conversation, repeat back or clarify what you heard from the contact 

person. 

 Say thank you to the person you spoke with-you will depend on them for their help and 

follow through and you may need to contact them again.  

 NOTE:  See page 151 (English) or page 152 (Spanish) for steps in 

contacting Walworth or Rock County Job Center Caseworkers  

re: phone contact or leaving a voice mail. 



4 

              CATEGORICAL INDEX OF SERVICES  

                       (*) Indicates Bi-Lingual Staff Available 

 

ALCOHOL, DRUGS & TOBACCO  

COUNSELING/TREATMENT/REHABILITATION (14-20) 

Al-Anon and Alateen Meetings ............................................................................... 14 

*Associates in Psychotherapy ................................................................................ 14 

*Beloit Area Community Health ............................................................................. 15 

Beloit Counseling Center .......................................................................................... 15 

*Counseling Care Center .......................................................................................... 15 

*Crossroads Counseling ............................................................................................ 15 

Genesis Counseling Services, Ltd. .......................................................................... 16 

Hot-Line Numbers/write in ..................................................................................... 16 

Housing 4 Vets............................................................................................................ 16 

*Janesville Counseling Center ................................................................................. 17 

*Janesville Psychiatric Center ............................................................................... 17 

Lutheran Social Services ......................................................................................... 17 

Mercy Health Systems ............................................................................................. 18 

*Mercy Options .......................................................................................................... 18 

Morgan Counseling, LLC ............................................................................................ 18 

Psychological Services .............................................................................................. 19 

*Rock County Human Services ................................................................................ 19 

Sparrow’s Nest ........................................................................................................... 19 

*Walworth County Dept. of Health and Human Services ................................ 20 

*Winther Counseling Lab ......................................................................................... 20 

Wisconsin Tobacco Quit Line .................................................................................. 20 

 

CHILD CARE/PRESCHOOL PROGRAMS (21-25) 

Blackhawk Technical College-Children’s Learning Center ................................ 21 

CESA II (Cooperative Educational Service Agency) ......................................... 21 

Community Action, Inc.............................................................................................. 22 

Job Center/Rock & Walworth Counties ............................................................... 23 

*Rock-Walworth C.F.S., Inc., Head Start & Early Head Start ...................... 23 

Supporting Families Together Association .......................................................... 25 

 

CHILD WELFARE, ADVOCACY & YOUTH DEVELOPMENT (26-41) 

*Association for the Prevention of Family Violence ......................................... 26 

Beloit, City of (Leisure Services, Parks and Grounds) ...................................... 26 
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Big Brothers/Big Sisters ......................................................................................... 27 

Boys & Girls Club of Janesville ............................................................................... 27 

Catholic Charities Supportive Parenting Program .............................................. 28 

Community Action Pathways Center (formerly HUB) ........................................ 28 

Dutter House .............................................................................................................. 28 

East Troy Family Resource Center ........................................................................ 29 

*Exchange Family Resource Center ....................................................................... 29 

Family Resource Center/Beloit ............................................................................... 29 

Family Respite Care ................................................................................................... 30 

Family Voices of Wisconsin ..................................................................................... 30 

Family Watchdog ....................................................................................................... 30 

Janesville, City of (Parks, Recreation & Leisure Services) ............................. 31 

Local Child Abuse/Neglect Reporting ................................................................... 31 

*Merrill Community Center ..................................................................................... 31 

National American Family Empowerment Center ............................................... 32 

National Child Abuse Hot-Line ............................................................................... 32 

*Parent Connections/Elkhorn School District .................................................... 32 

Retired & Senior Volunteer Program of Rock County ....................................... 32 

Rock County Human Services .................................................................................. 33 

Rock County Public Health Dept. ............................................................................ 33 

Runaway Youth Services .......................................................................................... 34 

Salvation Army (Beloit & Janesville) ..................................................................... 34 

Stateline Boys & Girls Club ..................................................................................... 35 

Therapeutic Learning Center/CESA II ................................................................ 36 

*UW Extension Services (Rock & Walworth Counties) .................................... 36 

Walworth County Birth to Three Program .......................................................... 37 

Walworth County Dept. of Health & Human Services ...................................... 38 

*Wisconsin Coalition for Advocacy ........................................................................ 38 

Wisconsin Family Assistance Center for Education, Training & Support .... 38 

*Wisconsin First Step Hot-Line............................................................................. 39 

Wisconsin School for the Deaf .............................................................................. 39 

Wisconsin School for Visually Handicapped ........................................................ 39 

Wisconsin Statewide Parent-Educator Initiative .............................................. 39 

YMCA ............................................................................................................................ 40 

*YWCA ......................................................................................................................... 40 

YWCA Care House ..................................................................................................... 41 
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CIVIL RIGHTS/CONSUMER INFORMATION/MEDIATION (42-46) 

*Advocacy and Benefits Counseling for Health ................................................. 42 

American Immigration Lawyers Association ....................................................... 42 

Beloit, City of (Equal Opportunities Commission) .............................................. 42 

Bureau of Consumer Protection .............................................................................. 43 

Consumer Credit Counseling Service ..................................................................... 43 

Consumer Credit Counseling of Greater Milwaukee .......................................... 44 

Janesville, City of (Community Development Dept.) .......................................... 44 

Lawyer Referral and Information Service .......................................................... 44 

*Legal Action of Wisconsin ..................................................................................... 45 

*Rock County Family Court Mediation Services ................................................. 45 

Social Security Administration .............................................................................. 46 

The Cultural Center of Arcadia .............................................................................. 46 

Wisconsin Consumer Litigation Law Clinic ............................................................ 46 

 

COUNSELING/SUPPORT GROUPS (47-55) 

*Associates in Psychotherapy ................................................................................ 47 

Aurora Lakeland Medical Center ............................................................................ 47 

Autism Support Group .............................................................................................. 48 

Beloit Regional Hospice ............................................................................................ 48 

Catholic Charities ...................................................................................................... 48 

Community Support Program ................................................................................... 49 

*Crossroads Counseling Center .............................................................................. 49 

Dietetic Counseling for Overweight Adults and Children ................................ 50 

Family Services Association of Southern WI. and Northern Ill., Inc. ......... 50 

Genesis Counseling Services, Ltd. .......................................................................... 51 

Hospicecare, Inc. ....................................................................................................... 51 

Infant Death Center of Wisconsin ........................................................................ 51 

Janesville Crisis Line ................................................................................................. 52 

Lutheran Social Services ......................................................................................... 52 

Mercy Health System ............................................................................................... 52 

*Mercy Options .......................................................................................................... 53 

Morgan Counseling ..................................................................................................... 53 

Pregnancy Helpline of Janesville, Inc. .................................................................. 53 

Pregnancy Helpline of Walworth County .............................................................. 54 

Sally McCoy, P.H.D. .................................................................................................... 54 

Stateline Pregnancy Helpline .................................................................................. 54 
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WEAP/WI. Early Autism Project, Inc. .................................................................... 55 

*Winther Counseling Lab ............................................................................................ 55 

*YWCA ............................................................................................................................ 55 

 

DOMESTIC VIOLENCE VICTIM SUPPORT (56-58) 

*Association for the Prevention of Family Violence ............................................ 56 

*Beloit Domestic Violence Shelter ........................................................................... 56 

*Deferred Prosecution & Domestic Violence Program, Rock County District 

Attorney ......................................................................................................................... 57 

Local Police Emergency ................................................................................................ 57 

My Sister’s Place........................................................................................................... 57 

Sexual Assault Hot-Line ............................................................................................. 57 

*Unidos Against Domestic Violence ......................................................................... 57 

Wisconsin Coalition Against Sexual Assault .......................................................... 58 

*YWCA Alternative to Domestic Violence Program ............................................. 58 

 

EDUCATION/VOCATIONAL TRAINING (59-65) 

American Red Cross ..................................................................................................... 59 

Blackhawk Technical College ...................................................................................... 59 

Community Action Fatherhood Initiative Program ............................................... 60 

Community Action Transitional Jobs Program ....................................................... 60 

Even Start Family Literacy ........................................................................................ 60 

Fresh Start/Community Action ................................................................................. 60 

Gateway Technical College.......................................................................................... 61 

Janesville Literacy Council ......................................................................................... 61 

Kelly Services ................................................................................................................ 61 

Lakeland School of Walworth County ...................................................................... 62 

Project AHEAD (Univ. WI. Rock County)................................................................ 62 

Rock County Job Center .............................................................................................. 62 

*Spanish Centers of Racine, Kenosha and Walworth County ............................. 63 

*Stateline Literacy Council-Beloit, Inc. .................................................................. 63 

University of Wisconsin—Rock County .................................................................... 63 

University of Wisconsin-Whitewater ...................................................................... 63 

Vocational Industries, Inc. ......................................................................................... 64 

Walworth County Job Center-Div. of Vocational Rehabilitation ....................... 64 

Walworth County Human Services ........................................................................... 65 

Walworth County Literacy Council............................................................................ 65 

Wingspan (Blackhawk Tech. College) ........................................................................ 65 
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EMERGENCY:FOOD/CLOTHING/SHELTER/FINANCIAL &  

DISASTER (66-79) 

A Safe Place for Newborns ........................................................................................ 66 

Acts of Kindness ........................................................................................................... 66 

American Red Cross ..................................................................................................... 66 

Beloit, City of (Police Department) .......................................................................... 67 

Bethel House for Families/Whitewater .................................................................. 67 

Britton House/Beloit (For single men) .................................................................... 67 

Caritas ............................................................................................................................. 68 

Crime Stoppers ............................................................................................................. 68 

Customer Assistance Plus ........................................................................................... 68 

Delavan Human Concerns Committee ....................................................................... 69 

*ECHO (Everyone Cooperating to Help Others) ................................................... 69 

Evansville Ecumenical Care ......................................................................................... 69 

First Call ......................................................................................................................... 69 

Food Pantries ................................................................................................................. 70 

FoodShare Program ...................................................................................................... 71 

G.I.F.T.S. Temporary Shelter/Janesville (For men) ............................................ 71 

Hands of Faith Shelter/Beloit (For families) ........................................................ 71 

*House of Mercy Homeless Shelter/Janesville (For families) ......................... 72 

Housing 4 Our Vets ...................................................................................................... 72 

*Janesville Community Health Center Mercy Clinic South ................................. 72 

Janesville, City of (Police Department) ................................................................... 73 

Love Inc. .......................................................................................................................... 73 

Project 1649/Help for Homeless Teens in Rock County ..................................... 74 

Rock County Human Services Job Center ............................................................... 74 

Runaway Youth Services ............................................................................................. 74 

Saint Vincent de Paul Society .................................................................................... 75 

Salvation Army Beloit/Janesville .............................................................................. 75 

SHARE Food Distribution Program .......................................................................... 76 

Side by Side/Walworth County ................................................................................. 77 

*Spanish Centers of Racine, Kenosha and Walworth, Inc. ................................. 77 

Sparrow’s Nest Shelter/Beloit (Men, Women & Families) ................................. 78 

Twin Oaks Community Action Homeless Shelter .................................................. 78 

*Walworth County Latino-Hispanic Service Center ............................................. 79 

Walworth County Family Resource Center ............................................................. 79 

*YWCA Domestic Violence Shelter .......................................................................... 79 
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EMPLOYMENT ASSISTANCE (80-81) 

Community Action Transitional Jobs ....................................................................... 80 

Job Center (Rock & Walworth Counties) ................................................................ 80 

Kelly Services ................................................................................................................ 81 

Unemployment Compensation ..................................................................................... 81 

Vocational Industries, Inc. ......................................................................................... 81 
 

ENERGY ASSISTANCE/WEATHERIZATION (82-83) 

Community Action, Inc. Weatherization ................................................................. 82 

Energy Assistance Services (Rock & Walworth Counties) .................................. 82 

Spanish Centers of Racine, Kenosha, and Walworth, Inc. .................................. 83 

Walworth County Department of Health and Human Services ......................... 83 

Wisconsin Electric Power Company .......................................................................... 83 

 

FAMILY PLANNING/PREGNANCY/PARENTING (84-90) 

*Beloit Area Community Health Care Center ......................................................... 84 

*Community Action/First Choice Women’s Health ............................................... 85 

Healthy Start (Rock & Walworth Counties) ........................................................... 85 

Infant Death Center of Wisconsin ........................................................................... 86 

Lakeland Medical Center/Walworth County ........................................................... 86 

Maternal Child Health Hot-line ................................................................................. 86 

Mercy Health System .................................................................................................. 87 

Nutrition and Health Associates, Inc/WIC ........................................................... 87 

Pregnancy Helpline of Janesville, Inc. ..................................................................... 88 

Pregnancy Helpline of Walworth County ................................................................. 88 

Public Health Departments/Rock & Walworth Counties ..................................... 88 

Stateline Pregnancy Helpline ..................................................................................... 89 

Supportive Parenting ................................................................................................... 89 

UW Cooperative Extension Services ....................................................................... 89 

Walworth County Dept. of Health & Human Services/WIC .............................. 90 
 

HEALTH/DENTAL/VISION AND MENTAL HEALTH(91-98) 

Affordable Dental Care Clinic ................................................................................... 91 

Aurora Health Center/Walworth County ................................................................ 91 

BadgerCare and BadgerCare Plus State Insurance .............................................. 91 

*Beloit Area Community Health Care Center & Dental Services ...................... 92 

Beloit Memorial Hospital ............................................................................................. 92 

Children’s Dental Center/Madison ............................................................................ 92 

Children Hospital Milwaukee ...................................................................................... 93 
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*First Choice Women’s Health Care/Community Action ..................................... 93 

First Step Hotline for Medical Questions ............................................................. 93 

Healthnet ........................................................................................................................ 93 

Healthnet Free Dental Clinic ..................................................................................... 94 

Healthy Start ................................................................................................................ 94 

Joyce Rossen, MA, LCPC ............................................................................................. 94 

Lakeland Medical Center/Walworth County ........................................................... 94 

Mercy Health Line ........................................................................................................ 95 

Mercy Health System .................................................................................................. 95 

Nutrition and Health Associates, Inc./WIC ........................................................ 125 

Poison Control Center ................................................................................................ 108 

Pregnancy Helpline of Janesville, Inc. ................................................................... 126 

Pregnancy Helpline of Walworth County ............................................................... 108 

Presswala, Azim, D.D.S. (Dental Care) ..................................................................... 96 

Rock County Health Department-North Office .................................................... 96 

Rock County Health Department- South Office ................................................... 97 

*Rock River Free Clinic ................................................................................................ 97 

*Stateline Pregnancy Helpline ................................................................................... 97 

Walworth County Dept. of Health and Human Services ..................................... 98 

West Allis Dental Care/Milwaukee ........................................................................... 98 

Wisconsin Early Autism Project (WEAP) ................................................................ 98 

*Wisconsin First Step Help Book for Children & Youth w/Special Needs ..... 98 

HOUSING:REHABILITATION/LOW INCOME HOUSING/OWN OR RENT (99-

104) 

*Beloit, City of (Beloit Housing Authority…………………………………………………………….99 

Bethel House of Whitewater ..................................................................................... 99 

Caritas ........................................................................................................................... 100 

Community Action, Inc............................................................................................... 100 

Evansville Housing Authority ................................................................................... 100 

Fair Housing Center ................................................................................................... 101 

Housing Discrimination Hot-Line ............................................................................. 101 

International Habitat for Humanity ...................................................................... 101 

Janesville, City of Housing, Building & Neighborhood Services ...................... 101 

*Neighborhood Housing Services of Beloit, Inc. ................................................ 102 

Rock County Building Inspection ............................................................................. 102 

Rock County Community Development Department ............................................ 102 

Rock County Habitat for Humanity ........................................................................ 103 

Salvation Army Housing Resource Center/Beloit & Janesville ........................ 103 

Southeaster WI. Housing Corporation .................................................................. 103 
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Walworth County Building Inspection .................................................................... 104 

Walworth County Habitat for Humanity ............................................................... 104 

Walworth County Housing Authority ..................................................................... 104 

Wisconsin Front Door Housing ................................................................................ 104 
 

INFORMATION/REFERRAL/ADVOCACY (105-111) 

American Red Cross ................................................................................................... 105 

Association for the Prevention of Family Violence ............................................ 105 

AWARE of Evanville ................................................................................................... 106 

Community Coordinated Child Care ........................................................................ 106 

Community Support Program .................................................................................... 106 

First Call ....................................................................................................................... 107 

INR (Information & Referral System) .................................................................. 107 

IRS (Internal Revenue Service) .............................................................................. 107 

Lawyer Referral and Information Service ........................................................... 107 

Mercy Healthline ........................................................................................................ 107 

National Child Abuse Hotline ................................................................................... 108 

Poison Control Center ................................................................................................ 108 

Pregnancy Helpline of Walworth County ............................................................... 108 

Rock County Council on Aging ................................................................................... 108 

UW Cooperative Extension Services/Rock & Walworth Counties .................. 109 

*Walworth County Latino/Hispanic Service Center ........................................... 109 

*Walworth County Housing Authority ................................................................... 110 

*Winther Counseling Lab .......................................................................................... 110 

Wisconsin Coalition Against Sexual Assault ......................................................... 111 

YWCA Care House ....................................................................................................... 111 
 

LEGAL SERVICES (112-115) 

Catholic Charities/Walworth County ..................................................................... 112 

Child Support Enforcement Office ........................................................................ 112 

*Durrani Law Firm ...................................................................................................... 112 

Lawyer Referral and Information Service ........................................................... 113 

Legal Action of Wisconsin ........................................................................................ 113 
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Pro-se ............................................................................................................................. 114 
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LIBRARIES/MUSEUMS AND PLACES OF INTEREST (116-123) 

Angel Museum-Beloit ................................................................................................. 116 
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ALCOHOL, DRUGS & TOBACCO: 

COUNSELING/TREATMENT/ 

REHABILITATION 
 

 

AL-ANON AND ALATEEN MEETINGS 
District 25 Hot-Line: 1-608-756-1720 (you will get a recording) 

Service Contact names and numbers for:     Janesville, Ft. Atkinson, Beloit, 

and Whitewater. 

 

AA Hot-Line:  1-608-754-1766 

 

Nationwide Information: 1-888-425-2666 (for additional locations) 

    www.al-anon.alateen.org 

 

Hours:   Monday-Friday 8:00 a.m. to 6:00 p.m.   

 

Services: Help for anyone affected by someone who abuses alcohol. All  

  meetings are non-smoking.                          

  

 

ASSOCIATES IN PSYCHOTHERAPY 
Beloit: 636 Park St. 

  1-608-365-4313 

 

Janesville: 1519 Primrose Lane 

  1-608-752-7255 

   www.associatesinpsychotherapy.com 
 

Fee:  Accepts private and medical assistance insurance. 
 

Services: *Certified drug and alcohol counseling for children, 

   adolescents and adults 

  *Support groups for Co-dependency 

 

Bi-Lingual Services: Limited 

http://www.al-anon.alateen.org/
http://www.associatesinpsychotherapy.com/
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BELOIT AREA COMMUNITY HEALTH 
                     74 Eclipse Center/Beloit 

 1-608-361-0311 

 www.bachc.com 

 
                    Services:   *AODA  

   *Help with Medication 

 

                      Bi-Lingual Services:  Yes 

 

 

BELOIT COUNSELING CENTER 

                      64 Eclipse Center/Beloit 

 1-608-363-6300 

 
                 Services:   Alcohol and Drug Assessments only. 

 

                  Eligibility:   Work with patients who do not have insurance. 

 

                  Bi-Lingual Services:  No 

 
            

COUNSELING CARE CENTER 
Beloit: Beloit Memorial Hospital 

 1969 West Hart Road 

 608-364-5686 

 
Services:  Intensive outpatient drug and alcohol program 

 

Fee:  Check with insurance provider for coverage. 

 

Bi-Lingual Services:  Will provide interpreter as needed. 

 

 

CROSSROADS COUNSELING CENTER 
Janesville: Guy W. Shilts Jr., President 

17 S. River St./Suite 254 

 608-755-5260 

 www.crossroads73.com 

http://www.bachc.com/
http://www.crossroads73.com/
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Hours: Monday-Thursday 9:00 a.m.-8:00 p.m. and Friday 8:00 a.m.-12:00 p.m. 

 

Fee: Sliding fee scale; covered by area HMO’s (Dean Medical Assistance, Mercy 

Select, and other major insurance companies.) 

 

Services: *Mental health counseling for problems with substance abuse. 

 *Referrals for families in an alcohol/drug crisis 

 *Clients can be seen on an individual, family, and/or group basis 

 *Child and Teen Day Treatment 

 

Bi-Lingual Services: Limited 

 

GENESIS COUNSELING SERVICES, LTD. 
Janesville: 1 South Main St. 

 608-757-0404 

 www.gencounseling.com 

 
Hours: Monday-Thursday 8:30 a.m.-8:00 p.m. and Friday 8:30-6:00 p.m. 

 

Fee: Approved provider for most insurance plans, also Medicare, Medicaid, and 

private pay accepted 

 

Services: *Outpatient mental health facility for drug and alcohol problems, family 

problems, mental health problems, sexual or other abuse, eating disorders, 

court assessments, depression, etc. 

 

Bi-Lingual Services: No 

 

 

HOT-LINE NUMBERS 
Write in: _________________________________________________ 

           _________________________________________________ 

           _________________________________________________ 

  

HOUSING #4 OUR VETS/Caravilla Homeless Veterans 

Transitional Housing Program 
Janesville: Kathy Arndt, Veterans Service Director 

 Caravilla/203 W. Sunny Lane Rd./Jvl. 53546 

 1-608-757-6457 (continued on next page) 

http://www.gencounseling.com/
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Hours:  Monday through Friday 9:00 to 5:00 p.m. 

 

Eligibility: Homeless Veterans from District 12:  Local area in Wisconsin, Southern 

Illinois and Upper Michigan 

 

Services: *Substance Abuse Treatment *Mental Health Services 

  *Employment Counseling  *Housing and meals  

 

JANESVILLE COUNSELING CENTER 
Janesville: 3506 Highway 51 North 

  1-608-757-5215 

 
Hours:   8:30-5:00 Monday through Friday 

 

Services:  Intoxicated driver’s program-referrals from the county. 

 

Fee:   Medicare, Medicaid, Sliding fee 

 

Bi-Lingual Services: Yes 

 

JANESVILLE PSYCHIATRIC CENTER 
Janesville: Erica Fountain 

2640 Milton Ave. 

  1-608-755-1475 

  www.janesvillepsych.com 

 
Fee:  Most insurance accepted. No Dean or Mercy HMO’s. 

 

Services: Assessments, group and individual drug and alcohol counseling. 

 

Bi-Lingual Services: Limited 

 

LUTHERAN SOCIAL SERVICES 
Janesville: 612 North Randall Ave./Suite A  

  1-608-752-7660 
 

Hours:  Mon. 12:00-7:00, Tues. 9:00-7:00, Thurs. 12:00-7:00  

Fee:  Sliding fee scale, accepts Medicaid and third party payments (cont.) 

http://www.janesvillepsych.com/
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Services:  *Alcohol and drug abuse treatment  

  *Counseling for mental health 

  *Parent and Teens Together 

 

Bi-Lingual Services: No 

 

MERCY HEALTH SYSTEMS/Community Resources 
Janesville:  1-608-756-6000 

*Services:  Smoking Cessation Clinic and Support Groups 
 

MERCY OPTIONS 
Janesville: Dr. David Pierce 

903 Mineral Point Ave. 

 1-608-756-5555 

 

Lk. Geneva: N2950 State Rd. 67 

 1-262-245-0535 

 
Hours:  Monday-Thursday 8:00 a.m.-7:00 p.m. and  

Friday 8:00 a.m.- 5:00 p.m. 

 

Fee:   Accepts Medicare, Medicaid and others 

 

Services:  *Drug and Alcohol Addiction outpatient programs 

 

Bi-Lingual Services: Limited 

 

MORGAN COUNSELING, LLC 
Janesville: 4459 Rockingham Drive 

 1-608-757-1994 
 

Hours:  Monday through Friday: 10:00 a.m. to evening 

 

Services: *Drug and Alcohol Counseling/group and individual 
 

Fee: Reduced cost, private pay 

 

Bi-Lingual Services: No 
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PSYCHOLOGICAL SERVICES 

Beloit: 419 Pleasant St. 

  1-608-365-7078  
         

Fee:  Most insurance, private pay 

 

Bi-Lingual Services:  No 

 

ROCK COUNTY HUMAN SERVICES 
Janesville: 3530 North County Trunk Hwy F, P.O. Box 1649 

  1-608-757-5271 or 757-5270 

  www.co.rock.wi.us 

 
Hours:  Monday-Friday 8:00 a.m.-5:00 p.m. 

 

Eligibility: Some programs are based upon certain requirements, in accordance with 

State law, through court orders, and as directed by the Wisconsin 

Department of Health and Social Services 

  

Services: *Alcohol and Drug-Detoxification Unit:  medically supervised detox 

treatment for ages 12 through adults 

*Crisis Intervention (1-608-757-5025)-emergency assessment and referral 

provided to individuals experiencing mental health and/or alcohol and other 

drugs abuse related problems 

*Other services noted in this directory. 

 

Bi-Lingual Services: Yes 

 

SPARROW’S NEST 
Beloit: Julie O’Leary, Executive Director 

1816 Harrison Ave. 

  1-608-362-8215 

 
Hours:  Monday-Friday 8:00 a.m.-5:00 p.m.  

 

Eligible:  Rock County only 

Services:  *Drug and alcohol referral *24-hour emergency shelter  

  *See other services listed in this directory 

Bi-Lingual Services: No 

http://www.co.rock.wi.us/
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WALWORTH COUNTY DEPARTMENT OF HEALTH AND 

HUMAN SERVICES 
Elkhorn: W4051 County Road NN,  P.O. Box 1005 

 1-262-741-3200 or TTY: 1-262-741-3255 

24-hour helpline: 1-800-365-1587 

www.walworth.co.wi.us 

 
Hours:  Monday-Friday 7:00 a.m. to 7:30 p.m. 

   

Services:      *AODA (Other services noted in this directory) 

                     *First Breath Program/Tobacco Addiction 

 

Bi-Lingual Services:    Yes 

 

 

WINTHER COUNSELING LAB 
Whitewater: David Van Doren, Department Chairperson 
   UW Whitewater/Dept. of Counselor Education 

   3002F Winther Hall/Whitewater/53190 

   1-262-472-2842 (to schedule an appointment) 

 

Hours/appt.:  Monday – Thursday 9:00 a.m.- some evenings until 8:00 p.m. 

 

Fee:   Free 

 

Services:  Underage drug and alcohol counseling 

 

Service Locations: Throughout Rock and Walworth Counties (see above number). 

 

Bi-Lingual Services: Limited 

 

 

WISCONSIN TOBACCO QUIT LINE 
1-800-QUIT-NOW 
 

 

 

 

 

 

http://www.walworth.co.wi.us/
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CHILD CARE/EDUCATIONAL 

 AND PRESCHOOL PROGRAMS 
 

BLACKHAWK TECHNICAL COLLEGE-CHILDREN’S 

LEARNING CENTER 

 
Janesville: Diane Witkowski, Program Director 

6004 Prairie Rd.   P.O. Box 5009 

  1-608-757-7751 

 
Hours:  Monday-Friday 6:30 a.m.- 5:30 p.m. 

  (If campus is closed, so is daycare for children) 

 

Services: *Child day care for children infant to 6 years old 

  *Snack and lunch provided 

*Blackhawk Technical College students and staff given                      

  priority 

  *Educational program directed by trained staff 

 

CESA II (COOPERATIVE EDUCATIONAL 

SERVICE AGENCY) 
Milton: Dr. Gary Albrecht, Administrator 

448 East High St./Milton, WI  53563 

 1-608-758-6232 

 www.cesa2.k12.wi.us 
 

Janesville: Pam Jenson or Lisa Stuckey 

 CESA #2 

 17 S. River St, Suite 100 

 1-608-741-6687 
 

Hours: Monday-Friday 8:00 a.m.-4:00 p.m. 

 

Services: *Comprehensive Youth Development Services/ATODA 

 *Vocational training for school aged children  

 *Physical therapists    *Psychologists   (cont.)  

*Language and speech therapists *JEDI program 

http://www.cesa2.k12.wi.us/


22 

 

 

*Deaf and hard of hearing   *Assistive Technology 

*Early Childhood    *High School Transition 

*Title I     *Vision Impaired 

*Parent Education Services   *Education Audiology 

 

Bi-Lingual Services: No 

 

COMMUNITY ACTION, INC. 
Beloit: Community Kids  

706 Emerson St., Beloit  

1-608-362-2965 
Hours:  Childcare 6:00 a.m.-6:00 p.m. 

 

  Community Kids  

1221 Henry Ave. Beloit  

1-608-362-8029 
  (Located at Beloit Head Start Center) 

Hours:  Child care 6:00 a.m.-6:00 p.m.  

 

Delavan:  Theresa Kexel, Program Director 

  1545 Hobbs Dr./Delavan 53115 

  1-262-728-3881 
Hours:  Monday-Friday 6:00 a.m.-6:00 p.m.  

Services: *School-aged child care program.  Includes 5 sites: 2 in 

 Delavan, 3 in Whitewater 

*Children 0 to age 12 

 

Janesville: Nancy Thieding, Program Manager 

2300 Kellogg Ave.  

  1-608-755-2470 
Hours:  Monday-Friday 8:00 a.m.-5:00 p.m. 

Services: *Child Care Program  

*Kindergarten Readiness Program Available  

 *Trainings provided 

 *Breakfast, Lunch, Dinner and Snacks provided 

 

 

 

 



23 

JOB CENTER/Rock & Walworth Counties 
Elkhorn: 1000 East Centralia St./Elkhorn, WI  53121 

  1-262-723-5180 

  www.walworthcountyjobcenter.com. 

 

Hours: Monday-Friday: 7:45 a.m.-4:15 p.m. 

 
Services: *Child Care Services (for low income working parents) 

Teresa Melson 1-262-723-3611 

 

Janesville: 1900 Center Ave. 

 1-608-741-3400 (switchboard) 

 www.jobcenter.org 

 
Hours: Monday-Friday: 8:00 a.m.-5:00 p.m. 

 

Services: Child Care Services –Contact Mary Gondreau  

1-608-741-3423 

 

Hours: Job Center clients Monday-Friday 8:00 a.m.-12:00 p.m. 

 and 1:00-5:00p.m.  

Parents-clients must remain in building 

 Children ages: infant to age 12 

 Snacks provided 

 

Fee: No charge 

 

ROCK-WALWORTH COMPREHENSIVE FAMILY 

SERVICES, INC.,  

HEAD START & EARLY HEAD 

START 
Beloit: Connie Robers, Executive Director  

1221 Henry Ave. 

  1-608-299-1500 or toll-free 1-800-744-7778 

  www.cfsheadstart.org 

 

(continued on next page) 

 

http://www.walworthcountyjobcenter.com/
http://www.jobcenter.org/
http://www.cfsheadstart.org/
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Hours: Administrative Center: Monday-Friday: 8:00 a.m.-5:00 p.m. 

 

Eligibility: Serve income eligible families, pregnant women and children birth to age 

five. 

 

Services: Rock County: Early Head Start 
Pregnant women and children birth to age three. 

Center Base and Home Base Services offered in Janesville and Beloit. 

Center Base Early Head Start is done in collaboration with local day cares. 

 

Walworth County: Early Head Start (subject to change) 
Pregnant women and children birth to age three. 

Home Base services offered throughout the county. 

Home Base Socializations held in Delavan. 

 

 Rock and Walworth County: Head Start 
Children age three to five.  

Centers in Beloit, Janesville, Lake Geneva, Delavan, Sharon, Elkhorn and 

Whitewater. 

 

Services: *Program focus on parent involvement, child development, health, 

mental health, nutrition, and family services. 

 *Focus on involving fathers, includes parenting class for fathers. 

  *Transportation available at most locations. 

  *Family Resource Center available at some locations.  

 *Early intervention for possible exceptional education needs. 

  *Collaborative programs with school districts includes 4-K.  

 *Referrals/therapy/resources for children with disabilities 

*Parents are considered partners in all Head Start/Early HeadStart 

programming. 

*Parent leadership opportunities.  

*Early Head Start respite care. 

*Doula services available in Rock County only.  

 

*Fee:     No charge for Head Start Center or EHS Home Base services. 

   Day Cares providing wrap around care have a charge. 

 

Bi-Lingual Services: Yes 

 

 



25 

SUPPORTING FAMILIES TOGETHER ASSOCIATION 
Madison:  Jody Bartnick 

   1-800-750-5437 

  Monday-Friday 8:30-4:30 

  www.4-c.org 

 
Eligibility:    Rock, Walworth and Green County Residents 

 

Services:    *Referrals to regulated child care 

  *Recruitment and training of child care providers 

  *Technical assistance to child care providers 

 

Statewide: Lilly Irvin-Vitela:  1-608-224-5341 or 1-888-713-5437 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.4-c.org/
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CHILD WELFARE, ADVOCACY AND 

YOUTH DEVELOPMENT 
 

ASSOCIATION FOR THE PREVENTION OF FAMILY 

VIOLENCE 
Elkhorn: Gen Krahn Reed 

  35 S. Wisconsin St. 

  1-262-723-4653 

 
Hours:  Monday-Friday: 8:00 a.m.-4:30 p.m. 

 

Eligibility: Victim of domestic violence or sexual assault 

 

Services: *Children’s advocacy   *Sexual assault services 

*Individual counseling  *Transitional housing 

  *Support groups   *Referral to shelter  

 

Bi-Lingual Services:  Yes 

   

BELOIT, CITY OF/LEISURE SERVICES 
Beloit: Diane Cox, Director 

2101 Cranston Rd. 

  608-364-2890 

  www.visitbeloit.com 
 

Hours- Office:  Mon.-Fri. 8:00-1:00 and 2:00-5:00 

    Summer Program: Mon.-Friday 7:00 a.m.- 5:00 p.m. 

 

Services: *Recreation for youth and adults, aquatics, sports, cultural    

                       programs 

*Riverside Playland (adventure park)   

  *Municipal pool        

  *18-hole golf course 

  *Ice arena 

*Facilities available to community groups 

*Snowmobile trails 

*Summer Youth Program   

*Adult Volleyball and Soft ball leagues 

http://www.visitbeloit.com/
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BIG BROTHERS/BIG SISTERS 
 

Beloit: Luke Janiak-Fenton, Executive Director  

1239 Huebbe Parkway 

  1-608-362-8223  

  www.bbs4kids.org 

 
Hours:  8:00 to 4:30p.m. Monday-Friday 

 

Walworth 

County: 1-262-728-8865 or toll free number:  1-888-904-5437 

  1545 Hobbs Drive/Delavan   

 Call for an appointment  

 
Eligibility: Children ages six to fourteen, from primarily a single parent home in need of 

an adult friend/role model living in Rock, Jefferson and Walworth Counties. 

 

Services:   *A volunteer adult or couple will spend time with a child to help increase the 

child’s self-esteem, social skills, peer and family relationships. 

 *A child is matched with a volunteer based on individual needs, personality 

and interests. 
 

Jefferson County/Fort Atkinson:  1-920-563-2876 call for appointment 

 

BOYS & GIRLS CLUB OF JANESVILLE 
 

Janesville: Heather Walz, Executive Director 

200 West Court St. 

 1-608-755-0575 

 www.bgcjanesville.org 
 

Hours: School days: 3:00 p.m.-7:00 p.m. 

Summer and winter holidays: 12:00 p.m.-6:00 p.m. 

  Early release days 1:30-6:00p.m. 
 

Eligibility: Children ages seven to eighteen years old 

 

Fee (subject to change): $10.00 registration per year, or $1.00 per day until $10 is paid 

(continued) 

 

 

 

http://www.bbs4kids.org/
http://www.bgcjanesville.org/
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Services: *After school program   *Computer lab 

  *Activities/crafts    *Sports recreation 

 *Homework time available   *Teen hour 

 

CATHOLIC CHARITIES SUPPORTIVE PARENTING 
Beloit & Supportive Parenting Program 

Janesville Phone:  608-752-4993 

  

Jennifer Dahlgren, Parenting Case Manager 

 2020 E. Milwaukee/Suite 9/Janesville 

 1-608-752-4993 

 www.catholiccharitiesofmadison.org 

 
Services: Assists parents with disabilities who want to improve their parenting skills. 

 

 

COMMUNITY ACTION PATHWAYS CENTER 
Beloit: 20 Eclipse Center 

 608-364-9884 

 
Services: Assists Beloit area youth. 

                    *Teen Parenting Program  *Transitional Living 

                    * Daily Living Skills   *Finding a house 

                    *Education: GED, High School diploma, Tech. School/College 

 

 

DUTTER HOUSE (THE) 
Beloit: Rosemary Dutter 

 1981 Luety Parkway 

 608-289-7566 

 
Services: Respite care in the Stateline and Rock County for children with Special 

Needs 

 

 

 

 

http://www.catholiccharitiesofmadison.org/
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EAST TROY FAMILY AND COMMUNITY RESOURCE 

CENTER 
East Troy: Marolyn Joas-Komperud, Program Coordinator 

The Wesley House 

 2931 Main St. 

 1-262-642-4900 

 
Hours: Call for schedule 

  

Fee: Some workshops have small fees 

 

Services: *Play Groups for ages 0-5  *Family Activities 

 *Educational Workshops  *Lending Library 

 *Off site activities during summer months 

 

EXCHANGE FAMILY RESOURCE CENTER 
Janesville: Nancy Brooks, Director 

2020 E. Milwaukee St. 

  1-608-314-9006  

  www.cssw.org 

 
Hours:  Monday-Friday: 8:30 a.m.-5:00 p.m. and some evenings 

 

Fee:   Free  

 

Services: *Parent education  *Telephone warm-line  

*In-home visiting  *Drop-in playgroups 

  *Lending Library  *Family events 

 

Bi-Lingual Services: Limited 

  

FAMILY RESOURCE CENTER 
Beloit:   Jody Reetz 

 1221 Henry Ave. (Located at Beloit Head Start Center) 

 1-608-313-9253 

 
Hours: Call for schedule 

 

Fee: Free      (continued on next page) 

http://www.cssw.org/
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Services: *Playgroups for tiny tots  *Parent Education classes 

 *Meeting space   *Lending Library 

 *BadgerCare Plus Info.  *Fatherhood Programming 

 
Bi-Lingual Services: No 

 

 

FAMILY RESPITE CARE 
Janesville: Tara Johnson, Executive Director 

205 N. Main St., Suite 107 

 1-608-758-0956 

 www.rockcountyrespite.org 

 
Hours:  Monday – Thursday 9:00-2:00  

 

Fees: Scholarships available 

  

Services: *Sib’s Day Camp   

 *Respite Registry   

*Respite Care 

 

FAMILY VOICES OF WISCONSIN 
Madison: Barbara Katz, Co-Director 

P.O. Box 55029 

1-608-220-9598 

 www.fvofwi.org 

 
Services: A network of families who have children with special health care needs 

and/or disabilities and those who work on their behalf. Provide trainings, 

support and services. 

 

 

FAMILY WATCHDOG 
Services:  Listing of registered sex offenders that live in nearby locations 

 www.familywatchdog.us 

 

 

 

http://www.rockcountyrespite.org/
http://www.fvofwi.org/
http://www.familywatchdog.us/
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JANESVILLE, CITY OF (LEISURE SERVICES) 
Janesville: Michael Williams, Director 

17 N. Franklin/P.O.  Box 5005 (mailing) 

  1-608-755-3030 or 1-608-755-3025 

  www.ci.janesville.wi.us 

 
Hours:  Monday-Friday 7:30 a.m. to 4:30 p.m. 

 

Services: *Tot Lot for ages 3-5 (summer day camp)  

  *Day camps for youth ages 6-12  *Swimming lessons   

 *Sport activities/leagues   *Indoor ice skating   

 *Senior citizen center 

 

Fee:  Scholarships available for summer camps 

 

 

 

LOCAL CHILD ABUSE/NEGLECT REPORTING 
Rock County:  1-608-757-5401 or 1-608-757-2244 

 

Walworth County:  1-262-741-3200 or 1-800-365-1587 

 

 

 

MERRILL COMMUNITY CENTER 
Beloit: Regina Dunkin, Executive Director   

1428 Wisconsin Ave. 

  1-608-365-1488 

  www.merrillcenter.org 

 
Hours:  Monday-Friday 8:00 a.m.-5:00 p.m. 

 

Services: *After school program for youth 

  *Senior Bingo Tues. & Thurs. 8-1:30 

  *Neighborhood Vitalization Group 

  *Diamond Elite Cheerleaders 

 

Bi-Lingual Services: Limited  

 

http://www.ci.janesville.wi.us/
http://www.merrillcenter.org/
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NATIONAL AMERICAN FAMILY EMPOWERMENT 

CENTER GLITC, INC 
Phone: 1-800-472-7207 

 
Services: Direct advocacy to students, birth to 21, and their families, trainings on 

special education issues, equity, diversity, and general overview of the law. 

 

NATIONAL CHILD ABUSE HOTLINE 
Main Number:   1-800-422-4453 
 

PARENT CONNECTIONS/ELKHORN SCHOOL DISTRICT 
Elkhorn: Pattie Woods, Coordinator 

  3 N. Jackson St. 

  1-262-723-3160 ext. 1416 
 

Hours:  8:00-4:30 Monday through Friday 

Eligibility: Pregnant Moms and parents with children newborn to age 5. 

Services: * Home Visits  *Play Groups 

  *Story Time  *Connections to Quality Daycare 

  * Some evening programming 

Fees:  None 

Bi-Lingual Services: Limited 

 

RETIRED & SENIOR VOLUNTEER PROGRAM OF  

ROCK COUNTY, INC. 
Beloit: 2433 S. Riverside Drive/Suite B 

  1-608-362-9593 

 

Janesville: 205 N. Main St.  Suite 102 

  1-608-756-4281 

  www.rsvp-rock.org 
 

(continued on next page) 

 

 

http://www.rsvp-rock.org/
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Services: *Improve child’s reading or math skills 

  *Share hobby with children after school 

  *Telephone friend to a child 

  *Plan community service projects with youth 

  *Help with public safety 

  *Help with various community projects 

 

ROCK COUNTY HUMAN SERVICES 
Janesville: Charmain Klyve, Director 

3530 North County Trunk Hwy F, P.O. Box 1649 

  1-608-757-5270 

 
Hours:  Monday-Friday: 8:00 a.m.-5:00 p.m. 

 
Eligibility: Some programs are based upon certain requirements, in accordance with 

State law, through court orders, and as directed by the Wisconsin 

Department of Health and Human Services  

 

Services:     *Child Protective Services (1-608-757-5200) or after hours 

                      (1-608-757-2244)-assessment and treatment services  

                      for families at risk of maltreatment 

                   *Foster Care (1-608-757-5244)-recruitment and licensing of foster care for 

children 

                   *Crisis Intervention (1-608-757-5025)-Emergency assessment and referral 

provided to individuals experiencing mental health and/or alcohol and other 

drugs abuse related problems 

                   *Long term support 741-3500 

                   *Economic support 741-3488 

 

ROCK COUNTY PUBLIC HEALTH DEPARTMENT 
Janesville: Karen Cain, Health Office 

3328 US Hwy 51 North, P.O. Box 1143 

  1-608-757-5442 Main no.: 1-608-757-5440 

www.co.rock.wi.us 

 

Beloit: 61 Eclipse Center 

  1-608-364-2010 

 
Hours:  Monday-Friday: 8:00 a.m.-5:00 p.m. 

  Nurses Mon.-Fri. 8:00-4:30p.m.     (continued on next page) 

http://www.co.rock.wi.us/
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Eligibility: All Rock County residents  

 

Services: *Public Health Nursing (1-608-757-5400) 

Clinic hours Monday-Friday 8:30 a.m.-10:30 a.m. with appointment.  Friday 

10:.30 a.m.-4:00 p.m. walk-ins 

 *Home visits are made for high risk pregnancies/newborns 

 *Immunization Clinic-available at clinics in Beloit Townships, Clinton, 

Edgerton, Evansville, Janesville, Milton and Orfordville 

 *Family Health Clinic-nursing assessment services for all Rock County 

residents, immunizations, pneumonia and flu vaccines, vision and hearing 

testing, TB testing and lead testing 

 *Communicable Disease Control-conducts investigations of communicable 

diseases to prevent their spread throughout the county.  

 *HIV testing-limited 

 

RUNAWAY AND YOUTH SERVICES 
Janesville: Sarah Hotchkiss, Supervisor 

24-hour crisis hotline:  1-800-924-7238  

1-608-752-7660 ext. 12 

 
Eligibility:    Youth ages 11 to 17, runaways, and parents or youth in 

stressful situations 

 

Services:     *Emergency shelter, crisis mediation, counseling, classes,  

                   *Referrals for runaways, youth and their families 

                   *Independent living for people who are chronically mentally ill,   

                     mental health services, guardianship, developmentally disabled group 

                     home, adult day care services and supportive home care                

                   *Positive Parenting-eight week parenting class includes topics  

                     on communication, family rules, stress and anger management 

         *Parents and Teens Together 

 

SALVATION ARMY 
Beloit: Captain Mary Wilkens 

628 Broad St./Beloit, WI. 53511   

Phone:  1-608-365-6572 

  www.salvationarmymyusa.org    

(continued on next page) 

 

http://www.salvationarmymyusa.org/
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Hours:            Mon., Wed., & Fri. 8:00-12:00p.m. Tues.- Thurs. 8:00-2:00p.m. 

 

Eligibility:      Serves Beloit, Orfordville, Clinton, Rockton, and Roscoe 

 

Services: *Beloit:  Free breakfast Monday and Wednesday 9-9:30 a.m. 

 Free lunch is provided Tuesday & Thursday 12-12:30 p.m. 

 Summer Children’s Feeding Program and Summer Camps-      

 June, July & August   Call: 1-608-365-6572 

                       Thrift Shop location: 809 Broad St., Beloit 

 

Janesville: Carolyn Schultz 

  514 Sutherland Ave./Janesville, WI  53545 

  1-608-757-8300 

Monday-Friday 10:00 a.m. to 4:00 p.m. 

 
Eligibility:     Serves Janesville, Evansville, Milton, Footville and Afton 

 

 

Services:    *Janesville:  Free lunch provided noon Monday-Friday 

                     Youth may come on non-school days 

                   *Summer Day Camps for grade school age-Call:  757-8300 

         *Youth recreational services 

                   *Thrift Shop location:   1819 Center Ave./Janesville 

 

 

STATELINE BOYS & GIRLS CLUB, INC. 
Beloit:  Fred Buggs, Director 

1851 Moore St. 

Beloit, WI  53511 

1-608-365-8874 

www.statelinebgc.org 

 
Hours:   Office: Monday-Friday: 9:00 a.m.-5:00 p.m. 

   Club:     Monday-Friday 7:00 a.m.- 5:00 p.m. 

 

South Beloit: Bruce Nickles, Director of Operations   

South Beloit Boys & Girls Club 

   1161 Door Rd./South Beloit, IL. 61080 

1-815-389-3634 

 
Eligibility:  Ages six to eighteen years old    (continued on next page) 

http://www.statelinebgc.org/
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Fee:   $9.00 membership fee per year (fees subject to change) 

 

Summer Camp: Mon.-Fri. 7:00 a.m. to 5:00 p.m.   

Fee:   $60.00 every two weeks for ages 6-18 

 

Services: *Over 60 physical, social, recreational, & educational programs 

offered (football, basketball, soccer, dance, fast-pitch softball, arts 

and crafts, library, computer lab, weight room, dance room, two gyms, 

and special events). 

 

 

THERAPEUTIC LEARNING CENTER/CESA II 
Janesville:     Anna Fuller, Program Coordinator 

                      2020 East Milwaukee St.  Suite 6 

    1-608-756-3147 

 
Hours:  Mon.-Fri.: 8:00-4:00 p.m. 

 
Eligibility:   Children birth to three years old, are developmentally delayed   

    and/or disabled and live in Rock County 

 

Fee:    Parental cost share depending on family income and size 

                       Accepts Medical Assistance/insurance for therapies only 

 

Services:        *Infant stimulation            *Physical & occupational therapy 

                      *Speech therapy  *Individual family service plans 
 

UW EXTENSION SERVICES 
Beloit: Mary Krisco 

63 Eclipse Center/Beloit 53511 

1-608-363-6271 or 1-608-363-6272 

Monday-Friday:  8:00 a.m.-5:00 p.m.  

 
Eligibility: *First Time Parents-for limited income families with children  

 Age 5 and younger/also pregnant women 

 

Services: *Nutrition Education Program-budgeting, nutrition information, and 

counseling for young families on a limited income 

*Breastfeeding Support  *Basic cooking 

*Physical activity goals  *Nurturing Parenting program 

*Food Budget    *Food Safety 



37 

Elkhorn: Jenny Wehmeier, Family Living Educator 

100 W. Walworth St. 

  1-262-741-4951 

 
Hours:  Monday-Friday: 8:00 a.m.-5:00 p.m. 

Services: *Library programs 

 *Children’s Services 

 *Child Care Provider Training 

 

 *WNEP (Wisconsin Nutrition and Education Program)-Cristina Parente 

Eligibility: Determined by income of parents of small children, education on the 

essentials of good nutrition, management of available resources, food safety 

and community partnerships  

 

Janesville: Angela Flickenger, Family Living Educator 

51 South Main St. 

  1-608-757-5696 

 
Hours:  Monday-Friday:  8:00 a.m.-5:00 p.m. 

Services: *Child development, consumer information on credit and consumer     

protection and family living information 

 

Janesville: *4-H Youth Development Donna Durest (1-608-757-5690) 

 

WALWORTH COUNTY BIRTH TO THREE PROGRAM 
Elkhorn: Etty Wilberding 

  W4051 County Rd. NN 

  1-262-741-3200 for referrals or to speak to a worker 

  www.co.walworth.wi.us 

 
Eligibility: Age birth to 36 months with diagnosed disability or  

  significant delay in one or more areas of development 

 

Fee:  Parent may be required to contribute to cost of services 

 
Services: Direct advocacy assistance to individuals and their families,  

  Training and technical assistance to consumers, parents, and  

  Professionals on a wide variety of disability related topics. 

 

Bi-Lingual Services: Yes 

http://www.co.walworth.wi.us/
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WALWORTH COUNTY DEPARTMENT OF HEALTH AND 

HUMAN SERVICES 
Elkhorn: Linda Seemeyer, Director 

 W4051 County Road NN   P.O. Bx. 1005 

 1-262-741-3200 or 1-800-365-1587 or TTY 1-262-741-3255 

 www.walworth.co.wi.us 

 
Hours:  Monday-Friday: 7:00 a.m.-7:30 p.m. 

 

Services: *Child Protective Services (1-262-741-3200 or 1-800-365-1587)                        

  Counseling/treatment           

  Information & referral 

  Foster care information 

  Court services for adults and teens   

*Public Health Nursing Program (1-262-741-3140)   

  Immunizations and education 

*Transportation Department (1-262-741-3168) 

*WIC (1-262-741-3146) 

  Health, nutritional assessment and education for parents of young           

  Children, pregnant women and mothers with infants. 

 

 

WISCONSIN COALITION FOR ADVOCACY (WCA) 
Madison:  131 W. Wilson St./Suite 700 

1-800-928-8778 

www.w-c-a.org 

 

 

WISCONSIN FAMILY ASSISTANCE CENTER FOR 

EDUCATION, TRAINING & SUPPORT (WI FACTS) 
  1-877-374-4677 

  www.wifacets.org 
 

Services: Information and referral, workshops, individual assistance, and 

  Support groups. 

 

 

 

http://www.walworth.co.wi.us/
http://www.w-c-a.org/
http://www.wifacets.org/
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WISCONSIN FIRST STEP HOTLINE 
  Toll Free:  1-800-722-2295 

          1-800-642-7837 

                   www.mch-hotlines.org 

 
 Fees:  Free and confidential 
 

Services: *Children age birth to 21 with special health care needs 

  *Parent Connections  *Information and resources 
 

Bi-Lingual Services: Yes 

 

WISCONSIN SCHOOL FOR THE DEAF 
Delavan: 1-262-728-7120 
 

WISCONSIN SCHOOL FOR VISUALLY HANDICAPPED 
Janesville: 1-608-758-6100 

 

WISCONSIN STATEWIDE PARENT-EDUCATOR 

INITIATIVE (WSPEI) 
  Patricia Bober 

  1-608-266-5194 

1-877-844-4925 

  www.dpi.wi.gov 
 

Services: Training and materials for parents and educators on issues  

  related to special education, links to special education parent 

  liaisons, information and referral related to disabilities. 

 

 

 

 

 

 

 

 

 

 

 

http://www.mch-hotlines.org/
http://www.dpi.wi.gov/
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YMCA 
Beloit:  1865 Riverside Drive 

   1-608-365-2261 
 

Janesville:  221 Dodge St. 

   1-608-754-6654 
   Building connected to Boys and Girls Club 
 

Lake Geneva: 203 Wells St. 

   1-262-248-6211  

 
Fees:  *Scholarship Programs for Family Memberships 

  Apply in person w/proof of income: Federal Tax Return or 

  proof of benefits/assistance (contact Dept. of Human Services 

  for assistance). 

 

Services: *After School Programs  

  *Summer Camps 

  *Family Night Swimming 

 

 

YWCA 
Janesville: Lisa Peternel, Child Care Program Director 

1735 South Washington St.  

 1-608-752-5445 

 24 hour helpline:  1-608-752-2583 

 www.ywcarockco.org 

 
Hours:  Monday-Friday 8:00-4:30 

Services: *Before and after school programs  

*Preschool programs 

 *Summer Discovery Day Camp 

 *Offer English as a Second Language Classes 

 

Fee: Financial assistance may be available for Summer Camp 

 

Bi-Lingual Services:  Yes 

 

  

http://www.ywcarockco.org/
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YWCA-CARE HOUSE 
Janesville: MaryAnn Burkheimer, Care House Program Director 

1126 Conde St. 

  1-608-755-4750 

 www.ywcarockco.org 

 

Hours: Monday-Friday 8:00 a.m.-4:30 p.m. 

 
Services: *Child Advocacy Center 

 *Site for multi-disciplinary investigation of child abuse and 

                        prevention in Rock County 

 *Information regarding child abuse, sexual abuse, prevention and           

                        adult survivor available 

 *Community education on child abuse and prevention is available  

                        through speakers and support groups 

 *Lending  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ywcarockco.org/
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CIVIL RIGHTS/CONSUMER 

INFORMATION/MEDIATION 
 

 

ADVOCACY & BENEFITS COUNSELING FOR HEALTH 

(ABC PROGRAM) 
Madison: ABC for Health, Inc. 

32 N. Bassett St./Madison 53703 

  1-608-261-6939 or 1-800-585-4222 x229 

  http://www.safetyweb.org 
 

Hours:  Monday- Friday 8:30-5:00  

 

Eligibility: Families with children with special health care needs 
 

Services: *Information about sources of financial assistance 

 *Assistance in getting eligibility and benefits under the Medical                                   

                        Assistance Program 

 *Guidance on filling out complaints and appeals 

 *Referrals to legal services 

Bi-Lingual Services: Yes 

AMERICAN IMMIGRATION LAWYERS ASSOCIATION 
Toll Free: 1-800-954-0254 

 
Services: Help finding a qualified immigration attorney in your area. 

 

 

BELOIT, CITY OF 
Beloit: Tom Clippert, Director of Housing Services 

  100 State St. 

  1-608-364-6710 

 

(continued on next page) 

http://www.safetyweb.org/
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Hours:  Monday-Friday: 8:00 a.m.-5:00 p.m. 

Eligibility: Anyone who believes she/he has been discriminated against with housing. 

 

Services: *Investigate complaints of housing or discrimination on the basis of race, 

religion, sex, national origin, disability, marital status or source of income. 

 

BUREAU OF CONSUMER PROTECTION 
Madison: 2811 Agriculture Dr. 

  1-800-422-7128 

  www.datcp.state.wi.us 

 
Hours:  Mon.-Fri.:7:45-4:30p.m. 

 

Services: *Help with questions or complaints about consumer products,  

   landlords, auto repairs, contracts, contractors, etc. 

 

  *No Call number for solicitors:  1-866-966-2255 or 

   www.nocall.wi.gov 

 

 

CONSUMER CREDIT COUNSELING SERVICE 
Beloit: Family Services Association 

Rod Benstead, Director      

423 Bluff St./Beloit 53511 

 1-608-365-1244 

 www.cccsbeloit.org] 

 

Janesville: Family Services Association 

Rod Benstead, Director 

205 North Main St./Suite 107 

 1-608-752-5813 

 
Services: *Budgeting assistance    

*Debt consolidation 

 *Credit reports     

*Money management 

 

Bi-Lingual Services:  No 

 

http://www.datcp.state.wi.us/
http://www.nocall.wi.gov/
http://www.cccsbeloit.org/
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CONSUMER CREDIT COUNSELING SERVICE OF 

 GREATER MILWAUKEE 
Elkhorn: Consumer Credit Counseling Service of Greater Milwaukee 

 22 South Wisconsin St.  Suite 4/Elkhorn, 53121 

1-888-799-2227 

 
Hours:  Every other Wed. 11-6:30 p.m. 

 

 

JANESVILLE, CITY OF  

(Community Development Department) 
Janesville: Municipal Building 

18 North Jackson St./Janesville, 53545 

  1-608-755-3000 or TDD phone 1-608-755-3190 

  www.ci.janesville.wi.us 

 
Hours:  Monday-Friday: 7:30 a.m.- 4:30 p.m. 

 

Services: *Community Development Department 

*Rental Assistance (1-608-755-3065) 

*Housing Rehabilitation (1-608-755-3078)-deferred payment    or low 

interest loans for rehab of owner or tenant occupied housing 

*Housing Discrimination (1-608-755-3107)-complaints based on race, sex, 

national origin, religion, marital status, ancestry, handicap or lawful source 

of income 

 

LAWYER REFERRAL INFORMATION SERVICE 
Main office:  1-608-257-3838 

   www.legalexplorer.com 

 
Hours:   Monday-Friday 8:00-5:00 

 

Services: *Referrals to other agencies or attorneys are given as   

                                  needed. No pro-bono or reduced fee.       

 

 

 
 

http://www.ci.janesville.wi.us/
http://www.legalexplorer.com/
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LEGAL ACTION OF WISCONSIN 
Madison: Kevin Magee, Managing Attorney 

31 South Mills St./Madison, 53715 

1-608-256-3304  

www.badgerlaw.net 

 
Hours:  Family Law:   First and 3rd Tues. of month 9:00-first 8 callers 

  Consumer Law:  1-800-362-3904 Tuesday 9:00-12:00 

 Landlords:   Monday and Tuesday 9:00 a.m.-12:00 p.m. 

Social Security:  Monday 9:00 a.m.-12:00 p.m. 

Migrant Farm Workers:  Monday-Friday 9:00 a.m.-5:00 p.m. 

 

Services: *Legal aid to low income residents of Rock, Green, Dane, Columbia, 

Jefferson, and Dodge counties: 1-608-256-3258 

 *Provides assistance for denials of W-2, food stamps, medical assistance, 

social security, landlord/tenant, subsidized housing 

 *Family and consumer law 

 

Bi-Lingual Services:  Yes 

 

ROCK COUNTY FAMILY COURT  

MEDIATION SERVICES 
Janesville: Rita Costrini-Norgal, Director 

51 South Main St. Suite 477 – 4th Floor/Janesville, 53545 

  1-608-757-5546  

  Monday-Friday: 8:00-12:00 and 1:00-5:00 
 

Eligibility: Within the jurisdiction of Rock County Circuit Court 

 

Fee: Orientation: $35 per parent 

 First session free 

Sliding fee scale after first session 

  

Services: *Mediation to resolve matters involving legal custody, periods of physical 

placement, and visitation of minor children. 

 *Mediation through this office is appropriate for matters related to the 

parenting of children, either at the time of divorce, post divorce, where the 

parents were not married, but share a child, or for grandparent visitation. 

 

Bi-Lingual Services:  Yes 

http://www.badgerlaw.net/
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SOCIAL SECURITY ADMINISTRATION 
Janesville: 222 N. Academy St. 

  1-608-752-1399 or 1-800-772-1213 

  www.ssa.gov 

 
Hours:  Monday-Friday: 9:00 a.m.-4:00 p.m. 

 

Eligibility: Green, Rock, and Walworth County residents 

 

Services: *Assistance with applications  

*Advising of rights & responsibilities 

 

THE CULTURAL CENTER OF ARCADIA 
Arcadia: 316 W. Main St./Arcadia, WI  54612 

  1-608-385-8661 

  www.Hispanic-Services.org 

 
Fees:  Do apply 

Services: *Classes  *Training Seminars 

  *Presentations *Medical & Business Interpretations 

 

 

WISCONSIN CONSUMER LITIGATION LAW CLINIC 
Phone:  1- 608-263-6283 (may leave message) 

   1-608-262-1002 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ssa.gov/
http://www.hispanic-services.org/
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COUNSELING & SUPPORT GROUPS 
  

 

ASSOCIATES IN PSYCHOTHERAPY 
Beloit: 636 Park Ave. 

  1-608-365-4313 

 

Janesville: 1519 Primrose Lane 

  1-608-752-7255 

  www.associatesinpsychotherapy.com 

 
Services: *Individual, group and/or family counseling  

*Support groups:  Co-dependency, Play Therapy, 

  Death and Divorce.   

*Private outpatient psychotherapy clinic 

  *Psychological and educational testing 

  *Treatment programs with schools, community resources and  

    Physicians 

 

Fee:  *Accepts private and medical assistance insurance 

 

Bi-Lingual Services: Limited 

 

AURORA LAKELAND MEDICAL CENTER 
Elkhorn:       Kathleen Skowland, Administrator 

                    W3985 County Trunk NN 

                     1-262-741-2000 or 1-262-741-2120 (for emergencies) 

 
Services:      *Psychiatric evaluations  

                    *Education classes – stop smoking, healthy eating,  

                      first aid, senior health, diabetes information,                                                                                                                          

                      women’s health issues, childbirth, and parenting. 

         *Speaker’s Bureau: (1-262-767-7101) experts                                                 

            available to speak to various groups on  a wide range of topics 

         *Women & Children’s Resource Center:  1-262-741-2432 

 

 

 

http://www.associatesinpsychotherapy.com/
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AUTISM SUPPORT GROUP 
Janesville:  Jessica Quam, Autism Specialist/Catholic Charities 

   1-608-752-4993 ext. 124 

 
Hours:   4th Monday of the Month 7:00-8:00 p.m. 

   Call for location 

Eligible:  Parents, caregivers, staff or teachers 

(Also see WEAP in this section) 

 

BELOIT REGIONAL HOSPICE 
Beloit: Mary Deem, Executive Director 

655 3rd St., Suite 200/Beloit, 53511 

  1-608-363-7421 

  www.beloitregionalhospice.com 

 
Hours:  Monday-Friday: 8:00 a.m.-4:30 p.m. 

 

Eligibility: Rock, Green, Walworth, Boone, and Winnebago County residents 

diagnosed with an illness with one year or less to live and is able to be cared 

for in the home by a responsible person 

 

Services: *Bereavement counseling and support groups 

 *Grief support/teen grief program in the schools 

*Provides routine visits by volunteers, nurses, and social work    

                       staff. 

 *Hospice assistance, durable medical equipment, supplies, and  

                       medication related to illness 

  

Fees: No cost 

 

CATHOLIC CHARITIES 

                    Janesville: 2020 East Milwaukee St./Suite 9/Janesville, 53545 

 1-608-752-4906 
 

                     Services: Individual and Family Counseling                         

                     Fee:   Medicare, MHS, Sliding fee 

 

                     Bi-Lingual Services:      No 

 

(continued on next page) 

http://www.beloitregionalhospice.com/
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Walworth County:  Lisa Krolow, Resource Coordinator 

   1-262-215-7989 (may need to leave message) 

 
Services:  Individual, marriage and family counseling. 

Bi-Lingual Services: Yes 

 

COMMUNITY SUPPORT PROGRAM 
Beloit: 64 Eclipse Center 

 1-608-363-6200/363-6392 
Hours:  Monday-Friday 7:30 a.m.-4:00 p.m. 

 

Janesville: 35 S. Main St. 

 1-608-757-5566/757-5545 

 
Eligibility: Referrals must come from Mental Health Crisis Intervention/Rock County 

Services: Case Managing 

 Permanent housing and recovery services to persons with severe mental and 

persistent mental illness 

 Psychiatric services 

 Medication monitoring 

 

CROSSROADS COUNSELING CENTER 
Janesville: Guy W. Shilts Jr., President 

17 S. River St./Suite 254/Janesville, 53545 

 1-608-755-5260 

 www.crossroads73.com 

 
Hours: Monday-Thursday: 9:00 a.m.-8:00 p.m. and  

Friday 8:00 a.m.-12:00 p.m. 

 

Services: *Mental health counseling for problems with substance abuse, physical and 

sexual abuse, depression, ADHD evaluation and treatment, behavioral 

management  

 *Clients can be seen on an individual, family, and/or group basis 

  *Referrals for families in an alcohol/drug crisis 

Fee: Sliding fee scale; covered by area HMO’s (Dean Medical Assistance, Mercy 

Select, and other major insurance companies except CHAMPUS and 

Physicians Plus) 

 

Bi-Lingual Services: Limited 

http://www.crossroads73.com/
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DIETETIC COUNSELING FOR OVERWEIGHT 

 ADULTS AND CHILDREN 
Beloit/Janesville:  Nutrition & Health Associates, Inc. 
    1-608-754-3722 (Nutrition Manager) 

 

Beloit:   Marian McCormick, RD,CD 
    mccormickmarian@yahoo.com 

     

    Beloit Memorial Hospital/Registered Dietitians 
    1-608-364-5309 

 

    Overeaters Anonymous 

Beloit:   1-608-362-8866 

Janesville:   1-608-754-3402 

    1-608-752-0548 

 

Janesville:   Dean Care:  Cynthia Stenavich 

    1-608-755-3500 

 

    Mercy Health Mall Healthy Image Weight Program 
    1-608-884-9431 

 

Janesville:   Dining with Diabetes (Series of five classes) 

    UW-Extension, Angela Flickinger 
    1-608-757-5689 

 

FAMILY SERVICES ASSOCIATION OF SOUTHERN 

WISCONSIN & NORTHERN ILLINOIS, INC 
Beloit: John Pfleiderer, Executive Director 

423 Bluff St./Beloit, 53511 

 1-608-365-1244 

 
Hours: Monday-Thursday: 8:30 a.m.-8:00 p.m. and  

Friday:  8:30 a.m.-5:00 p.m. 

 

Fee: Sliding fee scale; private insurance, Medicare & Medicaid 

 

(continued on next page) 

mailto:mccormickmarian@yahoo.com
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Services: *Individual, marriage, family and/or group counseling available in areas of 

marriage, divorce, child-centered problems and emotional difficulties 

 *Psychiatric and psychological consultation and evaluation 

 

 

GENESIS COUNSELING SERVICES, LTD. 
Janesville: 1 South Main St./Janesville, WI  53545 

 1-608-757-0404 

Monroe: 1-608-328-3434 

 www.genesiscounselingservices.com 

 
Hours: Monday-Friday 8:30 a.m.-8:00 p.m. and  

Saturdays: Scheduled by individual therapists 

 

Services: *Outpatient mental health facility for family problems, mental health 

problems, sexual or other abuse, eating disorders, drug and alcohol 

problems, court assessments, depression, etc. 

Fee: Approved provider for most insurance plans, also Medicare, Medicaid, and 

private pay accepted 

 

Bi-Lingual Services:  No 

 

HOSPICECARE, INC. 
Janesville: Jane Quinn, Vice-President 

3001 W. Memorial Dr./Janesville, 53548 

 1-608-755-1871 or 1-888-563-5374 

 www.hospicecareinc.com 

 
Hours: Monday-Friday:  8:00-5:00p.m.  

 

Eligibility: All of Rock County residents with a terminal illness 

Services: *Counseling and support groups 

*Routine visits by volunteers, nurses and social work staff 

 *Durable medical equipment, supplies and medication 

 

INFANT DEATH CENTER OF WISCONSIN 
Southern Regions of WI.:  1-414-337-7769 

Southeastern Regions of WI.: 1-414-266-2745   (continued on next page) 

 

http://www.genesiscounselingservices.com/
http://www.hospicecareinc.com/
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Eligibility: Services for families and professionals 

 

Fee: No Charge 

Services: *Bereavement Counseling  *Case Consultation 

  *Sudden Infant Death Syndrome grief and loss issues 

  *Memorial Programs    

  *Death Review and Fetal Infant Mortality Review Teams 

 

JANESVILLE CRISIS LINE:  1-608-757-5025 

 

LUTHERAN SOCIAL SERVICES 
Janesville: 612 N. Randall Ave./Suite A 

  1-608-752-7660 

 
Hours:  Monday 12:00-7:00, Tuesday 9-7:00 and Saturday 9-1:00 

 

Fees:  Sliding fee scale, accept Medicaid and third party payments 

 

Services: *Counseling for mental health 

  *Parents and Teens Together 

 

Bi-Lingual Services:  No 

 

MERCY HEALTH SYSTEM /Community Resources 
Janesville: Amy Carey, Community Education Coordinator 

  1000 Mineral Point Ave.  

  Janesville, WI  53545 

  1-608-756-6000 

  www.mercyhealthsystem.org 

 
Services: *Health Education-lectures, screenings, seminars, diabetes classes, smoking 

cessation clinics, support groups, prenatal classes, and nutrition counseling  

 *Health Line (1-608-756-6100 or 1-800-396-3729) free health information 

and physician referral telephone line 

 *Provides hospital care, acute and tertiary care services, emergency 

services, support services, social services and a variety of specialty medical 

and psychiatric services. 

 

 

http://www.mercyhealthsystem.org/
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MERCY OPTIONS 
Janesville:  Dr. David Pierce 

903 Mineral Point Ave./Janesville, WI  53545 

  1-608-756-5555 
Hours:  Monday-Thursday 8:00 a.m.-7:00 p.m./ Friday 8:00-5:00 p.m. 

 

Lake Geneva: N2950 State Rd. 67/Lk. Geneva 53147 

  1-262-245-0535 
Hours:  8:00 a.m. to 5:00 p.m. 

 

Fee:  Accepts Medicare and Medicaid  

 

Services: *Adult & Child Support Groups 

*Child psychiatric assessments  

 *Medication management/assessment for depression/anxiety 

 *Eating Disorders 

 *ADHD Testing 

 *Addiction outpatient programs 

 

Bi-Lingual Services:  Yes 

 

MORGAN COUNSELING, LLC 
Janesville: 4459 Rockingham Drive/Janesville 53545 

 1-608-7571994 
 

Hours: Monday-Friday 10:00 a.m. to evening. Some Saturday hours. 

Services: *Individual and family counseling. 

 

Bi-Lingual Services: No 

 

PREGNANCY HELPLINE OF JANESVILLE, INC. 
Janesville: Barb Niedermeier, Executive Director 

21 S. Jackson/Suite C/ Janesville 53545 

  1-608-755-0285 or 24-hour helpline:  1-608-755-9739 

  www.pregnancy-helpline.net 

 
 

 

 

http://www.pregnancy-helpline.net/
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Services: *Free pregnancy tests  *Post-abortion counseling  

*Maternity and baby clothes *Budgeting  

*Pregnancy Health   *Educational programs 

  *Rachel’s Vineyard Retreat (healing for after abortion)   

  *Emergency supplies: diapers, formula, cribs, car seats, etc. 

 

*Safe Place for newborns (hand to hand exchange within 72 hours to              

any hospital or police station). 

 

PREGNANCY HELPLINE OF WALWORTH COUNTY 
Elkhorn: Karen Regnier, Director 

28 S. Wisconsin St./Elkhorn, 53121 

Center:  1-262-723-7068 

  24-hour helpline: 1-262-723-2020 (appointments can be made) 

 

Fee:  Free  
Services: *Legal counsel   *Nutritional counseling 

  *Post-abortion counseling  *Education- pre-natal 

*Free pregnancy tests  *Prenatal care 

  *Childbirth preparation   

  *Earn (dollars for baby boutique) while you learn 

*Long/short term housing referrals 

       

SALLY McCOY, P.H.D. 
Janesville: Sally McCoy 

  20 E. Milwaukee St./ Suite 104 B 

  Phone:  1-608-743-1780 
 

Services: *Family, individual counseling and children in foster care 

*Evaluation for Mental Health Services, treatment for young 

children including infants and toddlers                    

            

Fee:  Insurance: Managed Health HMO and all Title 19 

 

STATELINE PREGNANCY CLINIC 
Beloit: 347 West Grand Ave. 

 1-608-365-5433 

Crisis Line:  1-608-755-9739 
Hours:  Monday, Tuesday, & Wednesday:  9:00 to 4:00 
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Services: *Pregnancy counseling 

 *Post-abortion counseling 

 *Free pregnancy tests  

 *Mother’s Program (can earn $ to purchase baby items) 

 

 

WEAP/Wisconsin Early Autism Project, Inc. 
Phone: 1-608-288-9040 

Email: weap@wiautism.com 

 
Services: *Developmental and diagnostic assessment 

 *Therapeutic treatment options 

 

WINTHER COUNSELING LAB 
Whitewater: 1-262-472-2842 (appointments) 

     Winther Hall/Room 3002F 

 
Fee:  Free 

Services: Locations available in Rock & Walworth Counties 

  Sessions include; stress, relationships, anxiety, depression, loss,  

  Loneliness, eating disorders, family change, anger and others. 

   

 

YWCA 
Janesville: Kerri Parker, Executive Director 

 1735 South Washington St./Janesville, 53546  

 1-608-752-5445 

 
Services:  Support groups for battered women and their children. 

 

 

Rock County residents: 

 *Helps to find jobs, homes, translate documents, helps and                                

educates immigrant victims of domestic violence and sexual assault, also 

refers victims to lawyers and legal aid. 

 *Breast cancer support groups 

*Before and after school programs 

 *Preschool programs 

 
Bi-Lingual Services:  Hispanic Outreach (1-608-752-5445) 

mailto:weap@wiautism.com
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DOMESTIC VIOLENCE  

VICTIM SUPPORT 
 

 

ASSOCIATION FOR THE PREVENTION OF FAMILY 

VIOLENCE/WALWORTH COUNTY 
Elkhorn: Gen Krahn Reed, Executive Director 

  35 S. Wisconsin St./Elkhorn, 53121 

  1-262-723-4653 

  Monday-Friday 8:00 a.m.-4:30 p.m. 
 

Eligibility: Victim of domestic violence or sexual assault 

Services: *Individual counseling  *Information and referral 

  *Support groups   *Referral to shelter  

  *Children’s advocacy   *Sexual assault services 

  *Transitional housing  *Restraining orders 

 

Bi-Lingual Services: Yes 

 

 

BELOIT DOMESTIC VIOLENCE SHELTER 
Beloit: Corita Foster, Director 

*Address not available for safety reasons 

  Domestic Violence Shelter 

  Business Phone: 1-608-364-1083 

  24 hour crisis line: 1-608-365-1119 

 
Hours:  Monday through Sunday 8:00–5:00 

Services: *Emergency shelter for victims and their children 

  *Shelter for 30-45 days on a case to case basis 

  *Legal advocacy  *Support services 

 

Bi-Lingual Services: Yes 
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DEFERRED PROSECUTION & DOMESTIC 

VIOLENCE PROGRAM, ROCK COUNTY 

DISTRICT ATTORNEY 
Janesville: Kris Keoffler, Director 

 51 South Main St./Janesville, 53545 

Phone: 1-608-757-5677 

 
Hours: Monday-Friday 8:00 a.m.-5:00 p.m. 

Services: *Domestic Violence Program (Kris Koeffler) 

Fee: *Deferred Prosecution Program-Must be 17 or older, first offense, 

misdemeanor and the cost is $50 plus $10 assessment fee.  Includes group 

meetings once a week for ten weeks. 

 

Bi-Lingual Services:  Will provide interpreter as needed. 

 

 

LOCAL POLICE EMERGENCY NO.: 911 
 

MY SISTER’S PLACE 
Phone:  608-856-0022 

 

Service Area:   Beloit 

Services:   Transitional Living Program for anyone living in domestic violence or  

    has aged out of Foster Care. 

 

NOTE:  This is not an emergency shelter. 

 

SEXUAL ASSAULT HOTLINE: 1-800-656-4673 
 
 

UNIDOS AGAINST DOMESTIC VIOLENCE 
Madison: Graciela Laguna, Program Coordinator 

  128 E. Olin Ave./Suite 101 

  1-608-256-9195 or 1-800-510-9195  

                    (may need to leave message) 

  www.unidosagainstdv.gov 

 
Bi-Lingual Services: Yes 

http://www.unidosagainstdv.gov/
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WISCONSIN COALITION AGAINST  

SEXUAL ASSAULT 
Madison: Linda Morrison, Executive Director 

600 Williamson St./Suite N-2/Madison, 53703 

1-608-257-1516 

  www.wcasa.org           (continued on next page) 
 

Services: *Provides advocacy, referrals, and information to agencies that serve   

sexual assault victims 

 *Resource center * Information on sexual assault, public awareness, 

publications, and policy development 

 *Provides a variety of trainings in multi-disciplinary areas 

 

 

YWCA ALTERNATIVES TO DOMESTIC 

VIOLENCE PROGRAM 
Janesville: Kerri Parker, Executive Director 

 1735 South Washington St. 

1-608-752-5445 and 24 hour helpline:  1-608-752-2583 
 

Services: *Alternatives to Violence Program (1-608-752-5445) for battered women 

and their children, provides emergency shelter, support groups, medical and 

legal advocacy. 

 *Transitional Living Program (Martha Pearson 1-608-752-5445)-for victims 

of domestic abuse and sexual assault 

 *Immigrant Outreach (1-608-752-5445)-for Rock County residents, helps 

to find jobs, homes, translate documents, helps and educates immigrant 

victims of domestic violence and sexual assault, also refers victims to 

lawyers and legal aid. 

 

Bi-Lingual Services: Yes 

 

 

 

 

 

 

 

 

 

http://www.wcasa.org/


59 

EDUCATION AND 

VOCATIONAL TRAINING 
 

AMERICAN RED CROSS 
Beloit: Dee Jones, Coordinator 

318 State St./Beloit, 53511 

  1-608-365-8839 

 
Hours:  Monday-Friday: 9:00 to 1:00 

 

Janesville: Schelly Eddy, Office Manager 

211 N Parker Dr./Janesville, 53545 

  1-608-754-4497 

www.redcross.org 

   
Hours:  Monday- Friday: 8:30-4:30 

   
Training: *First Aid/CPR Certification  

*Life guard training 

*Training for Mass care and individual assistance following                

                        natural disasters 

 

 

BLACKHAWK TECHNICAL COLLEGE 
Beloit: 444 East Grand Ave, (Lower level- Basement of Book Store) 

  1-608-757-7669 or 1-608-757-7741 

 

Janesville: 6004 Prairie Rd., P.O. Box 5009 

           Phone:  1-608-758-6900 or 1-800-498-1282 
  www.blackhawk.edu 

 

Training: *Offer more than 40 programs leading to a degree or diploma in many 

different areas of studies.  

*Career Center     *Minority student services    

*GED/HSED Classes  *Apprenticeship Programs 

 

*See Wingspan/Blackhawk Technical College 

http://www.redcross.org/
http://www.blackhawk.edu/


60 

COMMUNITY ACTION FATHERHOOD  

INITIATIVE PROGRAM 
Beloit/Janesville: Lynn Jones, Director of Employment and Training 

  1-608-313-1310 

  ljones@community-acton.org 

  www.community–action.org 

 

  LaMar Pulliam, Fatherhood Program Manager 

  1-608-313-1320 

 
Eligibility: Adjudicated fathers between the ages of 18 and 30, with  

 existing court support orders who are unemployed or underemployed. 

 

Training: *Laying the groundwork for financial stability and self-reliance. 

 

COMMUNITY ACTION TRANSITIONAL JOBS PROGRAM 
Beloit   608-313-1318 

Janesville  608-755-2470 

 

EVEN START FAMILY LITERACY PROGRAM 
Beloit: Cindy Laube, Coordinator 

1633 Keeler Ave./Beloit 53511 

 Phone: 1-608-361-4131 

 
Eligibility: A parent with a child under the age of eight years old. 

 

Fee: Free 

 

Training: *Adult education *GED classes/HSED    *ESL classes 

*Parent skills   *On-site child care 

 

FRESH START/COMMUNITY ACTION 
Beloit: Gary Wagner, Program Manager 

  1-608-365-6765 

 

(continued on next page) 

 

mailto:ljones@community-acton.org
http://www.community–action.org/
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Eligibility: Males and females age 18 to 20  

 

Fee:  Free 

 

Training: *High School Diploma *Ready for work job skills 

 

 

GATEWAY TECHNICAL COLLEGE 
Elkhorn: 400 County Road H/Elkhorn/53121 

 1-262-741-8200 or 1-800-247-7122 

 
Training: *GED/HSED classes  *Associate degrees (13 programs) 

 *Vocational diplomas  *Adult learning center 

 *ESL classes   *Tutoring center 

 *Alternative High School 

 

JANESVILLE LITERACY COUNCIL 
Janesville: Cathy Jennings 

205 North Main St., Suite 102/Janesville 53545 

 1-608-756-3125 

 www.janesvilleliteracycouncil.org 
 

Hours:  Monday - Thursday 9:00 a.m.-5:00 p.m. 

 

Eligibility:  18 years of age or older 
 

Training:  *Tutors available for reading and writing skills 

*Teach conversation, reading and writing in English to            

speakers of other languages  

Fee:   Cost of books (scholarships available) 

 

KELLY SERVICES 
Janesville:  101 E. Milwaukee/Janesville, 53545 

   1-608-752-7558 or toll free:  1-800-827-6481 

   www.kellyservices.com 

 
Hours:   Monday-Friday:  8:00-5:00 

Training:  *Training programs available-free. 

   *Training courses also at discounted rate. 

Fee:   None 

http://www.janesvilleliteracycouncil.org/
http://www.kellyservices.com/
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LAKELAND SCHOOL OF WALWORTH COUNTY 
Elkhorn: Tracy Moate, Director of Special Education 

504 West Court St./Elkhorn, 53121 

 1-262-741-4118 

 
Hours: Monday-Friday: 7:30 a.m.-3:30 p.m. 

 

Services: *Educational programs in the school district for students with disabilities 

(cognitive, deaf, speech and language, emotional, learning or other health 

impairments.) 

 

 

PROJECT AHEAD (See University of WI.-Rock County) 

Janesville: 2909 Kellogg Ave./Janesville 

  608-758-6565 ext. 260 
Hours:  Wednesday and Friday 8:00 to 4:30 

   

Beloit: 1221 Henry Ave./Beloit, 53511 

  1-608-364-3024 
Hours:  Monday and Tuesday 8:00 to 4:30 

 

Eligibility: Rock County resident 18 years or older 

 

Services: Support for students/clients with limited income and/or resources to work 

toward GED or high school diploma or college education with assistance 

financially and academically.  

 

 

R0CK COUNTY JOB CENTER 
Janesville/Beloit: 1900 Center Ave./Janesville 

   608-741-3583 

 
Training:  Vocational guidance, counseling and evaluation 

   Job Training and placement 

   Resource Center-computer lab 

   Division of Vocational Rehabilitation:  1-800-228-2681) 

 

NOTE:   See guidance on page 151 (English) and 152 (Spanish) for 

   communicating with case workers. 
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SPANISH CENTERS OF RACINE, KENOSHA AND 

WALWORTH COUNTY, INC. 
Kensoha: Bernardo Ortega, Director 

  5900 11th Ave. 

  1-262-657-2160 

  www.spanishcenterkenosha.org 
Hours:  Monday-Friday 8:00-5:00 

 

Services: *Prevention Program  

  *ESL classes 

  *Youth Program 

  *Gang Deviation Program  

   

STATELINE LITERACY COUNCIL-BELOIT, INC 
Beloit: Linda Ward, Executive Director 

  417 Harrison Ave./Beloit, 53511 

  1-608-362-5207 

 
Services: *One-on-one tutoring rooms  *Library 

  *Computer Lab   *Large classrooms 

  *Citizenship Classes   *ESL Classes 

  *Conversational Classes for students learning English 

 

UNIVERSITY OF WISCONSIN-ROCK COUNTY 
Janesville: 2909 Kellogg Ave./Janesville, 53546 

  Main: 1-608-758-6565  

  Student Services: extension 200 

  www.rock.uwc.edu 

 
Services: *Associate degree programs *Career counseling 

  *Transfer Programs 

  

UNIVERSITY OF WISCONSIN-WHITEWATER 
Whitewater:  800 West Main St./Whitewater, WI  53190 

   1-262-472-1234 (Operator) 

   www.uww.edu 

 
Services: *Bachelor/Master degree programs      *Adult education center 

http://www.spanishcenterkenosha.org/
http://www.rock.uwc.edu/
http://www.uww.edu/
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VOCATIONAL INDUSTRIES, INC. 
Elkhorn: Cynthia Simonsen, Director 

811 East Geneva St./Elkhorn/53121 

  1-262-723-4043 

  www.vocationalindustries.com 

 
Hours:  Monday-Friday: 8:00 a.m.-4:30 p.m. 

 

Eligibility: 18 years and older and a Walworth County resident with a  

  disability. 

                                     

Training: *Career assessment and counseling  *Employment and training 

  *Community outings    *Day Services 

 

 

WALWORTH COUNTY JOB CENTER-DIVISION OF 

VOCATIONAL REHABILITATION 
Elkhorn: Coreen Knop, Case Coordinator 

1000 East Centralia St. 

  1-262-741-5180 

  Resource Room Hours: Wednesday 7:45a.m.-6:30p.m. 

  www.walworthcountyjobcenter.com 

 

 *Division of Vocational Rehabilitation  

1-800-228-2681 

 
Walworth 

County 

Locations: Kenosha, Racine, and Walworth County 

 

Hours:  Monday-Friday 7:45 a.m.-4:30 p.m. 

 

Training: *Individuals with disabilities, age 16 and older seeking employment 

                                                 

*Job and career counseling  *JobTraining/Placement  

*Transportation    *Food Stamps 

*Guidance Counseling   *W-2 

*Medical assistance application center 

 (continued on next page) 

http://www.vocationalindustries.com/
http://www.walworthcountyjobcenter.com/
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*Workforce Investment Act (WIA)-formally JTPA Services Lynn 

Krause (1-262-741-5270)-for a variety of vocational services for 

individuals 
 

NOTE:  See Guidance on pages 151 (English) and 152 (Spanish) 

 for communication with case worker. 

 

WALWORTH COUNTY HUMAN SERVICES 
Elkhorn: W4501 County Rd. NN 

 1-262-741-3200 

 
Hours: Monday-Friday:  7:30 a.m. to 8:00 p.m. 

Services: Individuals can arrange services through case managers/JOBS 

 

WALWORTH COUNTY LITERACY COUNCIL 
Elkhorn: 1000 E. Centrailia St. 

 1-262-957-0142 

 www.walworthcoliteracy.com 

 
Hours: Appointment Only 

Services: *Adult Tutoring Program to improve English Language skills 

 *GED Preparation  *Citizenship Test preparation 

 *ESL Instruction  *Literacy Program to County Jail 

 

WINGSPAN 
Janesville: Lynn Smith, Coordinator 

  Blackhawk Technical College 

  Academic Support Division 

6004 Prairie Rd. 

  Room 2212 – Central Campus 

  1-608-757-7656 

  www.blackhawk.edu/wingspan/wingspan.htm 

 
Hours:  Monday – Friday 8:00-4:30 

 

Training: *Displaced homemakers  *Non-traditional Occupations 

  *Vocational and job training  *Mentoring 

  *Career Planning   *Job Shadowing 

  *Networking    *Self Management Skills 

http://www.walworthcoliteracy.com/
http://www.blackhawk.edu/wingspan/wingspan.htm
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EMERGENCY: FOOD/CLOTHING/ 

SHELTER/FINANCIAL/DISASTER 
 

A SAFE PLACE FOR NEWBORNS 
 

Services: *Parents are able to confidentially leave their unharmed newborn, up 

to three days old (72 hours), with any hospital employee, police 

station, or E.M.T. in Wisconsin without prosecution. The baby will be 

given medical attention and placed in foster care.  Call: 1-877-440-

2229 

 

ACTS OF KINDNESS 
Janesville: Shelly Danks 

 1-608-728-0841 (leave message) 

 
Hours: Monday through Friday 1:00 to 5:00 p.m. 

 

Eligibility: Anyone in need 

 

Services: *Clothing for adults, children and infants 

  *Furniture, household items, dishware, bedding & toiletries 

  *Toys 

 

Fee:  No Charge 

 

AMERICAN RED CROSS 
Beloit: Dee Jones, Coordinator 

318 State St./Beloit 53511 

  1-608-365-8839 
Hours:  Monday-Friday: 9:00 -1:00 

 

Janesville: Schelly Eddy, Office Manager 

211 N. Parker Dr./Janesville, 53545 

  1-608-754-4497 

  www.scwiredcross.org 
(continued on next page) 

http://www.scwiredcross.org/
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Hours:  Monday-Friday 8:30-4:00p.m. 

 

Services: *Mass care and individual assistance following major disasters                                 

or fires 

*A.F.E.S. (a link of communication between families and their military 

personnel) 

 

 

BELOIT POLICE DEPARTMENT 
Beloit: Emergency 911 

  Non emergency and incident reporting 1-608-757-2244 

General information 1-608-364-6800 

 
Services: *24-hour service for incident or accident reports 

Neighborhood Watch Program:  1-608-364-6805 

 

 

BETHEL HOUSE 
Whitewater: 130 South Church St./Whitewater, 53190 

   1-262-473-2715 (answering service only) 

   www.bethelhouseinc.org 

 
Eligibility: *First priority is given to Whitewater School District residents 

 

Services:  *Transitional housing for homeless families 

*Goal planning for future employment, permanent housing, counseling, 

budgeting, and other support services 

 

BRITTON HOUSE 

Beloit:  Bill Woodruff, Manager 

   608 Forest 

   1-608-365-4787 

 
Hours:   Monday-Friday: 8:00a.m.-5:00p.m. 

 

Services:  *Single men over 18 years of age and homeless 

 

Fees:   *Without income $25 per month 

   *With income 30% of gross income 

http://www.bethelhouseinc.org/
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CARITAS 
Beloit:  Judith Petree 

  2840 Prairie Ave./Beloit, 53511    

Phone: 1-608-362-4403 

 
Hours:   Monday-Friday   9:00a.m.-2:30p.m. 

Food Pantry hours:    Monday-Friday   1:00-2:30 

Clothing:   Monday-Friday   10:00 11:30 

  

Eligibility: Must provide proof of income and residency in Greater Beloit 

 

Services: *Emergency food and clothing, one-time availability for transportation to 

the job center, and if funds are available one-time use for rental deposits 

   

CRIME STOPPERS 
Beloit: 1-608-362-7463 

Janesville: 1-608-756-3636 

 
Services: *Persons with information on specific crimes may call 

  *Cash awards given for tips that lead to arrest 

 

CUSTOMER ASSISTANCE PLUS (CA+) 
Madison: Alliant Energy 

P.O. Box 77007 

  Madison, WI  53707-1007 

  1-800-975-5785 

  www.alliantenergy.com 

 
Hours:  Monday – Friday 8:30 a.m. – 4:30 p.m. 

 

Services: *Prevent energy shutoffs/assist with restoration 

*Identify funding resources to help pay your Alliant Energy bill 

  *Set up affordable payments 

  *Offer bill payment guidance 

  *Ideas how to save energy 

  *Provide referral for weatherization services 

  *Introduce you to other assistance resources 

 

http://www.alliantenergy.com/
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DELAVAN HUMAN CONCERNS COMMITTEE 
Delavan: June Yantis, Director 

716 Phoenix A2/Delavan, 53115 

  1-262-728-6567 

 
Services: *Provides food and emergency services to needy individuals and families in 

the Delavan/Darien area only 

 

ECHO (Everyone Cooperating to Help Others) 
Janesville: Karen Lisser, Director 

65 S. High Street 

  1-608-754-5333 

www.echojanesville.org 

 
Hours: Monday-Thursday: 9:00 a.m.-12:00 p.m. and 1:00 p.m.-4:00 p.m.  Friday: 9:00 

a.m.-12:00 p.m. 

Eligibility: Janesville residents must provide proof of residency and meet income 

guidelines 

Services: *Provides emergency need for food, furniture, personal items, bedding, 

household items, gasoline, lodging and transportation 

 *Mobile Market – Last Wed. of the month (show Echo card) 

Bi-Lingual Services: Limited 

 

 

EVANSVILLE ECUMENICAL CARE CLOSET 
Evansville: 202 S. Madison St./Evansville, 53536 

 1-608-882-4532 

 
Hours: Tuesdays and Thursdays: 12:00 p.m.-5:00 p.m.  

Saturday: 9:00 a.m.-12:00 p.m. 

 

Services: *Food pantry  

*Clothing   

*Small household items 

 

FIRST CALL    1-608-752-3100 

(See page 108) 
 

http://www.echojanesville.org/
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FOOD PANTRIES:  Janesville, Beloit and Local Area 
Beloit: Central Christian Church 
 2460 Milwaukee Rd. 

 1-608-362-7663 

Hours: Wednesday: 9:00 a.m. to 11:00 

 Bring I.D. 

 

Beloit: Faith Builders International 
 2170 Murphy Woods Rd. 

 1-608-365-9131 

Hours: Thursdays:  9:00 a.m.- 2:15 p.m. 

 

Clinton: Christ Lutheran Food Pantry (emergency situations) 
 300 High St. 

 1-608-676-4994 

 

Janesville: Midwest Christian Center 

 336 N. Jackson St. 

 1-608-755-1750 
Hours: Wednesday: 10:00 a.m. to 2:00 p.m. 

 *Community Meal: 2nd Saturday of the month at 4:00-5:00 p.m. 

 *Bring Identification 

 

Janesville: Bethel Baptist Church 
 3300 Mt. Zion 

 1-608-754-8711 

Hours: Saturday 9:00 a.m. – 10:30 a.m. (ID required) 

 

Janesville: Church of the Nazarene 
 1710 Randolph Rd. 

 1-608-752-1323 

Hours: 2nd & 4th Tuesdays:  Noon – 1:00 p.m. 

    (I.D. or Mail with address required) 

 

Janesville: Harvesters Community Church 
 4138 Cemetery Rd. 

 1-608-755-5707 

Hours: Friday 11:00 - 2:00 
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FOODSHARE PROGRAM 
Janesville: 1900 Center Ave. 

  608-741-3488 
 

Hours:  Monday-Friday 8:00 a.m.-Friday 5:00 p.m. 

 

Eligibility: Citizen or eligible alien 

  Willing to register for work 

  Income within 13% of poverty level 

 

Services: Food and seeds for home gardens 

 

G.I.F.T.S. TEMPORARY SHELTER/SINGLE MEN 
Janesville: Paul Benish 

 1-608-755-4211 (may leave message) 

 Shelter Location and Information: 

1-608-728-0140 

www.gifts-shelter.org 

 
Hours: Open year around 6:00-7:30 p.m. 

 

Eligibility: Must be single and over age 18.  Background checks done for open warrants 

and sex offender status. 

 

Services: *No set limit to days of stay * Breakfast, Sack Lunch, Dinner 

  

 

HANDS OF FAITH SHELTER 

GREATER BELOIT FAMILY PROMISE 
 Beloit: Jeff Hoyt, Director 

 737 Bluff St. 

 1-608-363-0683/afterhours 1-608-751-5600 

 
Hours: Monday-Friday 7:00-5:00   Weekends: 9:00-5:00 

 

Eligibility: Priority placement for Beloit residents but will consider others; must have a 

family/child. 

 

Services: *Shelter *Laundry facility *Meals 

http://www.gifts-shelter.org/
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HOUSE OF MERCY HOMELESS SHELTER 
 Janesville:  320 Lincoln St./Janesville, 53545 

   1-608-754-0045 
 

Hours:   24 hours 

 

Eligibility: Must have lived in North Rock County for a minimum of two weeks and 

must be legally married with children, be a single parent with 

children, or a mother/father with children in common, or adult single 

woman 

Services: *Short-term emergency shelter   

 *Staff can help with referrals for community services   

 

Bi-Lingual Services:  Yes 

 

HOUSING 4 OUR VETS/Caravilla Homeless  

Veterans Transitional Housing Program 
Janesville: Kathy Arndt, Veterans Service Director 

 Caravilla:  203 W. Sunny Lane Rd./Jvl./53546 

 Phone: 608-757-6457 

 
Hours: Monday-Friday 9:00-5:00 

 

Eligibility: Homeless Veterans from local area, Southern Ill., or 

 Upper Michigan 

 

Services: *Housing   *Meals  *Community Facility 

 *Employment Counseling *Mental Health Counseling  

(services may be up to 24 months) 

 

JANESVILLE COMMUNITY HEALTH CENTER 

MERCY CLINIC - SOUTH 
Janesville: 849 Kellogg Ave./Janesville, 53546 

 1-608-758-7814 

 www.bachc.com 

 
Hours: Monday-Friday 8:00-5:00 

 

Fees: Sliding scale for medical care (continued on next page) 

http://www.bachc.com/
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Services: General medical care 

 

Bi-Lingual Services: 1-608-755-7960 

 

 

JANESVILLE POLICE DEPARTMENT 
Janesville: Emergency 911   

   Non-emergency/incident reports 1-608-755-3100 

   Officer Assistance:  1-608-757-2244 

 
Services:  *Neighborhood Watch Program 

     1-608-755-3077 

   *Public education programs 

   *Incident and accident reports  

 

 

LOVE INC. 
Rock County:  1-608-531-1880 (leave voicemail) 

 
Hours:   Monday – Thursday 9:00 to 12:00 noon 

 

Services:  *Referrals to other agencies  

   *Necessities pantry: Diapers, cleaning products, bathroom  

   tissue, diapers and feminine hygiene products 

   *Transportation within Rock County: Must have 5 days advance 

   notice 

   *Moving:  Must have 2 weeks advance notice 

   *Clothing:  3rd Thursday of each month at Rock Assembly of 

   God Church, 2232 Hermitage La./Janesville 1:00-3:00 p.m. 

 

Walworth Cty.: 1-262-763-6226 (Call for details) 

 
Services:  *Emergency assistance for food, clothing and shelter. 

   *One time payment each heating season; Oct. through May 
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PROJECT 1649/HOMELESS TEENS IN ROCK COUNTY 
Beloit:  School District Main Number:   608-361-4000  

Robin Stuht, School District of Beloit Homeless Coordinator 

  608-751-5986 (also for emergencies) 

   
Hours:  7:45 a.m. to 3:45 p.m.  Monday through Friday 

 

Eligible: Homeless teens in Rock County 

 

Services: Help with finding shelter 

  Free Lunches 

  School fees waived 

 

 

ROCK COUNTY HUMAN SERVICES 
Janesville:  Cindy Sutton, Economic Support Division Manager 

1900 Center Ave./Rock County Job Center 

   1-608-741-3400 

 
Services: *Apply for FoodShare, Medicaid. 

 *Emergency Assistance 

 *Shelter-Plus-Care for adults with mental illness 

 

NOTE: See pages 151(English) & 152 (Spanish) for communicating with  

 case workers. 

 

RUNAWAY YOUTH SERVICES (RAYS)/ 

LUTHERAN SOCIAL SERVICES 
Janesville:  Sara Hotchkiss, Supervisor 

   1-608-752-7660 Ext.12 

   24-hour crisis hotline: 1-800-924-7238 

 
Eligibility:       Youth 11-17 years old; runaways; parents and their families 

 

(continued on next page) 
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Services:        *Emergency shelter in a licensed foster home  

                      *Street outreach 

                      *Trained staff responds to crisis calls  

                      *Crisis mediation/counseling 

   *Parents and teens together 

   *Positive Parenting -8 week parenting class 
 

SAINT VINCENT DE PAUL SOCIETY 
Beloit: 610 4th St./Beloit, 53511 

 1-608-362-6775 

 
Hours: Monday- Friday:  9:00 a.m.-2:00 p.m. 

 Saturday: 9:00 a.m.-12:00 p.m. 

 

Services: *Used clothing, furniture, household items and misc. 

 

SALVATION ARMY 
Beloit: Captain Mary Wilkens 

628 Broad St/Beloit, 53511 

  1-608-365-6572 (Church Kitchen) 

 
Hours:  Monday, Wed., & Friday 8:00-12:00 

  Tuesday and Thursday 8:00-2:00 

 

Services: *Free lunch is provided Tuesday & Thursday at 12:00 

*Breakfast Served Monday, Wednesday and Friday 

 

Eligibility: Serves Beloit, Orfordville, Clinton, Rockton, and Roscoe 

 

 

Janesville: Captain Kirk Schuetz 

  514 Sutherland Ave./Janesville, 53545 

  1-608-757-8300 

 
Hours:  Office: Monday-Friday 8:30-4:30 

 

Eligibility: Serves Janesville, Evansville, Milton, Footville and Afton 

 Bring I.D., Social Security Number of everyone in household, 

 mail with address. 

 

(continued on next page) 
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Services: Family Services 9:00-4:00  

  *Includes food pantry, gas vouches and bus tokens   

*Free Lunch:  Monday-Friday 12:00 noon for adults and children 

  (Janesville only)  

*Emergency help with food, natural disaster aid, participation in  Federal 

programs and commodity distribution 

 *Missing Persons Bureau (through territorial headquarters 

 *Counseling (spiritual and personal for individual or family) 

*Janesville: Housing Resource Center-provides information, referrals, 

counseling, and education for tenants and landlords 

*Services for Homeless Children and Youth 

 

 

SHARE (FOOD DISTRIBUTION PROGRAM) 
Main No.: 1-800-548-2124 (to find the nearest location) 

 www.sharewi.org 

 
Hours: 8:30-4:30 daily 

 

Eligibility: Everyone welcome-no restrictions.  Any person who does 

 Volunteer work in the community or with SHARE (2 hours 

 per month.) 

Services: *Purchase SHARE for $20.-$28 (subject to change). Savings 35-50%. 

 

SHARE LOCATIONS IN ROCK COUNTY: 

Janesville: Union Labor Temple 

 1605 Center Ave. 

 1-608-754-4433 
 

Milton: Milton Methodist Church 

 241 Northside Dr. 

 1-608-884-0083 

 

Beloit: Eclipse Center 

 1 Beloit Mall 

 1-608-365-5837 or 365-6270 

 

SHARE LOCATIONS IN WALWORTH COUNTY: 

Delavan: Delavan Community Center 

 820 E. Geneva St 

 1-262-903-7344                                 (continued) 

http://www.sharewi.org/
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East Troy: St. Paul’s Evangelical Lutheran Church 

 2665 North St. 

1-262-642-4007 

 

Pell Lake: Trinity Lutheran 

 W775 Geranium Rd. 

 1-262-279-6866 

 

Whitewater:  District Senior Center 

  1-262-473-5591 

 

SIDE BY SIDE 
Lake Geneva: 715 Wisconsin St. 

  1-262-581-5927 (leave message) 

 
Eligibility:  Lake Geneva School District area families only 

 

Services:  Families in crisis can receive one grant per year 

 

Williams Bay: St. Vincent DePaul 

  1-262-275-6426  

 

SPANISH CENTERS OF RACINE, KENOSHA 

AND WALWORTH CO., INC. 
Kenosha: Bernardo Ortega, Director 

5900 11th Ave. 

1-262-657-2160 

www.spanishcenterkenosha.org 

 
Hours:  Monday-Friday: 8:00 a.m.-5:00 p.m. 

 

Services: *Provide social services/outreach programs 

 *Provides help with energy bills and a food pantry 

 *Prenatal 

 *Rental assistance  

 *Energy Assistance 

 *Healthy Marriage Program 

 

 

http://www.spanishcenterkenosha.org/
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SPARROW’S NEST/Single Men, Women and Families 
Beloit: Julie O’Leary, Director 

1816 Harrison Ave. 

  1-608-362-8215 

 
Hours:  Monday-Friday 8:00 a.m.-5:00 p.m. (information only) 

  No walk-ins  

  Must have photo I.D. 

 

Services: *24-hour emergency shelter *Life skills  

*Meals and laundry service  *Job motivation 

* Length of stay: 1-4 weeks  *Families welcome if there is room  

 

 

TWIN OAKS COMMUNITY ACTION HOMELESS SHELTER 
Darien:      John Hembrook, Manager 

                W9665 Hwy. 14 

       1-262-882-3662 

       www.community-action.org 

 
Services:   *Emergency Housing Assistance 

 

Shelter  

Information:   *24 hour service 

    *Priority given to Walworth County residents 

    *Shelter for singles and families 

                        *Maximum stay 90 days 

              *Community Resource referrals 

              *Community kitchen, on site pantry, library, and resource 

      center                                     

             *Classes and workshops are offered in parenting, legal issues, 

      budgeting and goal setting                                          

             *Housing counseling and assistance 

             *Mortgage default 

   *Public Health Nurse visits weekly 

 

 

 

 

http://www.community-action.org/
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WALWORTH COUNTY LATINO/HISPANIC  

SERVICE CENTER 
Catholic Charities 

   1-262-215-7989 

Emergencies: 1-800-386-3500 

 
Hours:   Monday – Friday 8:30 to 5:00 

Services:  *Crisis intervention 

*Guidance with filling out applications   

   *Assist participants with telephone calls     

  *Interpretation 

   *Immigration information       

  *Translations     

*Information and referrals 

 

Bi-Lingual Services: Yes 

 

WALWORTH COUNTY FAMILY RESOURCE CENTER 
Lake Geneva: 1-262-348-0600 (may leave a message) 

   Intersection of County H and County NN  

 
Hours:   Wednesday and Saturdays 12:00 noon to 8 p.m. 

 

Eligibility:  Paperwork is completed to determine eligibility 

 

Services:  *Food supplies included packaged and can goods, meats. 

   *Personal supplies include deodorant, bandages, bathroom  

    tissue, diapers and pet food. 

 

 

YWCA DOMESTIC VIOLENCE SHELTER 
Janesville: Address not available 

Domestic violence shelter and transitional living program 

  1-608-752-2583 

 

Services: Emergency shelter for victims of domestic violence 
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EMPLOYMENT ASSISTANCE 
 

 

COMMUNITY ACTION, INC./TRANSITIONAL 

JOBS PROGRAM 
Beloit/Janesville: 200 W. Milwaukee St. 

  Janesville, WI. 53548 

  www.community-action.org 

 

Phone:  Janesville: 

  1-608-755-2470 

  Beloit: 

  1-608-313-1319 

     

JOB CENTERS FOR ROCK & WALWORTH COUNTIES 
Elkhorn: 1000 East Centralia St./Elkhorn, 53121 

  1-262-741-5180 

  www.walworthcountyjobcenter.com 

 
Hours:  Monday-Friday: 7:45 a.m.-4:30 p.m. 

Resource Room: 7:45 a.m.-6:30 p.m. (Wednesday only) 

 

Services: *Job postings   *Self-directed job search 

 *Career Visions  *Workshops on job seeking 

 
*Division of Vocational Rehabilitation Willy Riley (1-800-228-2681)-for 

individuals with disabilities, age 16 and older who are seeking employment-

job and career counseling, training, placement, transportation and guidance 

counseling 

 

 *Kaiser Center Marilyn Putz (1-262-723-3611)-for career assessment and 

counseling, case management services, job counseling and placement, and W-

2, food stamps and medical assistance application center 

 

 *Workforce Investment Act (WIA)-formally JTPA Services Lynn Krause 

(1-262-741-5270)-for a variety of vocational services for individuals 

 

 

http://www.community-action.org/
http://www.walworthcountyjobcenter.com/
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Janesville: 1900 Center Ave./Janesville, 53545 

 1-608-741-3583 

 1-608-741-3400 General Information 

 www.wisconsinjobcenter.org 

 
Hours: Monday-Friday: 8:00 a.m.-4:40 p.m. 

 

Services: *Workforce Investment Act  

*Resource Center  *Division of Vocational Rehabilitation 

*Job postings  *Self-directed job search 

 *Career Visions  *Workshops on job seeking 

*Vocational guidance  *Counseling and evaluation 

 

*Economic Support Service (1-608-741-3488) 

*W-2 employment and training services, food stamps, Medicaid, childcare, 

emergency assistance, and kinship care 

 

Note:  See pages 151 & 152 for communicating with case worker. 

 

KELLY SERVICES- see Educational & Vocational Section 

(Page 61) 
Services:  *Specializes in job placement for administrative,  

     production, warehouse and other positions. 

   *Work is temporary, temporary to hire, or direct hire. 

 

 

UNEMPLOYMENT COMPENSATION/STATE 
Main office:  1-800-494-4944 

 

VOCATIONAL INDUSTRIES, INC. 
Elkhorn: Cynthia Simonsen, Director 

530 East Centralia St./Elkhorn, 53121 

  1-262-723-4043 

  www.vipservices.-inc.org 
 

Hours:  Monday-Friday: 8:00 a.m.-4:00 p.m. 

Eligibility: 18 years and older 

Services: *Employment and training    

http://www.wisconsinjobcenter.org/
http://www.vipservices.-inc.org/
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ENERGY ASSISTANCE/ 

WEATHERIZATION 
 

COMMUNITY ACTION, INC.-Weatherization 
Delavan: 1545 Hobbs Dr./Delavan, 53115 

 1-262-728-8296 

 Monday-Friday: 8:00 a.m.-4:30 p.m. 

 www.community-action.org 

 

Janesville: 3310 S. US Hwy. 51/Janesville, 53548 

 1-608-755-2465  

 
Hours: Monday-Friday 8:00 a.m.-5:00 p.m. 

 

Services: *Weatherization Program (no mobile homes November-March) 

 1-800-424-8297 for Rock & Walworth Counties 

  

ENERGY ASSISTANCE SERVICES 
Rock County: Judy Hause, County Director 

  118 Eclipse Center/Beloit, 53511 

  1-608-363-9200 

 Monday-Friday: 8:30 a.m.-12:00 p.m./ 1:00 p.m.-4:30 p.m. 

 

Walworth Cty.: Audrey Zegar 

   Elkhorn, WI 53121 

   1-262-741-3318 Direct line 

   1-262-741-3200 Information line 

   1-262-741-3337 Energy Assistance for appointments and 

   applications 

 
Eligibility: Must meet income requirements and be a resident in Rock or 

Walworth County 

 

Services: *Energy assistance 

 

 

http://www.community-action.org/


83 

SPANISH CENTERS OF RACINE, KENOSHA 

AND WALWORTH, INC 
Kenosha: Bernardo Ortega, Director 

5900 11th Ave./Kenosha, 53140 

1-262-657-2160 

 Monday-Friday: 8:00 a.m.-5:00 p.m. 

 www.spanishcenterkenosha.org 

 
 
Services: *Provides help with energy bills  

 

 

WALWORTH COUNTY DEPARTMENT OF HEALTH AND 

HUMAN SERVICES 
Elkhorn: W4051 County Road NN P.O. Box 1005 

 1-262-741-3200 or TDD: 1-262-741-3255 

 24-hour helpline: 1-262-741-3200 

  www.co.walworth.wi.us 

 
Hours:  Monday-Friday: 7:00 a.m.-7:30 p.m. 

Services: *Economic Support Service   

1-262-741-3200  

 

WISCONSIN ELECTRIC POWER COMPANY 
Main office:    1-800-242-9137 

Reporting lights out:  1-800-662-4797 

Reporting gas/odor/leaks: 1-800-236-9874 

Payment center:   1-800-842-4565 

 
Services: *Customer Service includes setting up budget billing, discussing past due 

bills and/or anticipating falling behind in payments- 

 Call:  1-800-242-9137 Available 7 days a week/24 hours 

 *Tele-collections Dept.:   

1-800-842-4565 responds to disconnect notices 

 *Conserving Energy Information:  1-800-762-7077 

 

 

 

http://www.spanishcenterkenosha.org/
http://www.co.walworth.wi.us/
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FAMILY PLANNING/ 

PREGNANCYAND PARENTING 
 

 

BELOIT AREA COMMUNITY HEALTH CARE CENTER 
Beloit: Richard Perry, Director 

74 Eclipse Center 

 1-608-361-0311 

  
Hours; Monday-Wednesday: 8:30 a.m.-4:30 p.m., Friday: 8:30 a.m.-2:30 p.m., 

Thursday: 12:30 p.m.-8:30 p.m. 

 

Services: *Women’s Health Services- family planning education, pregnancy testing, 

screening for cervical cancer.  

*Methods of contraception. 

*Teen Pregnancy Program (TPP)-Provides prenatal care, interventions to 

support parenting skills, prevention of repeat pregnancies 

*Health Check for Medical Assistance patients-Provides well baby and well 

child exams. 

*Dental Health Exams 

 

Janesville:  Dr. Joseph Schurhammer, Health office 

  3328 US Hwy 51 North, P.O. Box 1143 

  1-608-757-5440 

  www.co.rock.wi.us/department 

 
Hours:  Monday-Friday:  8:00a.m.-5:00p.m. 

Nurses:  Mon.-Fri.:  8:00a.m.-4:30p.m. 

Public Health  

Nursing Clinic hours:   Monday – Friday 8:30 a.m. -10:30 a.m. w/ appts.  

                                   Friday 10:30a.m.-4:00p.m. walk-ins 

 

 

(continued on next page) 

 

 

http://www.co.rock.wi.us/department
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Services: *Home visits are made for high risk pregnancies/newborns 

  *Immunization clinic available in Beloit Townships, Clinton,  

   Edgerton, Evansville, Janesville, Milton and Orfordville 

  *Family Health Clinic nursing assessment services for all Rock 

   County residents 

*Immunizations, pneumonia and flu vaccines, 

  *Vision and hearing testing, TB testing and lead testing 

   

 

COMMUNITY ACTION, INC.: FIRST CHOICE 

WOMEN’S HEALTH CARE CENTER 
Janesville: Donna Hays 

1010 West Burbank Ave. 

1-608-755-2438 

 
Hours:  Monday 10:00-7:00, Tues./Wed.: 8:00-5:00 &  

Thursday 8:00-11:30 and 12:45 to 5:00 

Fees:  Depends on age an income 

Services: *Reproductive health care center, offering birth control, routine exams, 

pregnancy tests, and breast and cervical cancer testing. 

 

Bi-Lingual Services:  Yes 

 

 

HEALTHY START 
Elkhorn: Walworth Co. Department of Health & Human Services 

 W4051 County Road NN, P.O. Box 1005/Elkhorn, 53121-1005 

 1-262-741-3300 Statewide: 1-800-722-2295 

 
Eligibility: Based on family income and family size 

Services: *Medical Assistance program for pregnant women and children under 6 years 

old 

 

Janesville: 1900 Center Ave. 

 1-608-741-3488 

 
Hours: Monday-Friday 8:00-5:00 

Services: See above 
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INFANT DEATH CENTER OF WISCONSIN 
Southern Regions of WI.:   1-414-337-7769 

Southeastern Regions of WI.:  1-414-266-2745  

 
Eligibility: Families and Professionals 

Fee: No Charge 

 

Services: *Education about Sudden Infant Death Syndrome 

 *Newsletter   *Research 

 *Risk reduction and injury prevention information 

 *Pediatric pathologist consultation 

 *Resources and training on safe sleep 

 *Resources on pre and inter-conception care 

 

LAKELAND MEDICAL CENTER 
Elkhorn: Kathleen Skowlund 

W3985 County Road NN, P.O. Box 1002/Elkhorn, 53121-1002 

1-262-741-2000 or 1-262-741-2120 (for emergencies)  

www.aurorahealthcare.org 

 
Hours:  24-hour services 

Services: *Women’s Health Center (1-262-741-2344)-support groups, education, 

information and referrals 

*Education Classes-childbirth and parenting, stop smoking, healthy eating, 

first aid, senior health, diabetes information, women’s health issues. 

 *Speaker’s Bureau (1-262-767-7101)-experts available to speak to various 

groups on a wide range of topics  

*General medical care and psychiatric care 

 

 

MATERNAL CHILD HEALTH HOTLINE/MENTAL HEALTH 
Phone:  1-800-722-2295 

Hours:  Staffed- 24/7 
 

 

 

 

http://www.aurorahealthcare.org/
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MERCY HEALTH SYSTEM 
Janesville: Barb Bortner 

  1000 Mineral Point Ave./Janesville,  53545 

  1-608-756-6000 

  www.mercyhealthsystem.org 

 
Services: *Health Education-lectures, screenings, prenatal classes, nutrition 

counseling, seminars, diabetes classes, smoking cessation clinics, and support 

groups 

 *Nurse Healthline (1-608-756-6100 or 1-800-396-3729) 

24-hour free health information and physician referral telephone line 

 

 

 

NUTRITION AND HEALTH ASSOCIATES, 

INC.,/WIC 
Beloit: Sue Stein, Director for Beloit and Janesville 

46 Eclipse Center/Beloit, 53511 

  1-608-362-1566 

 
Hours:  Monday, Wednesday and Thursday: 8:00 a.m.-4:15 p.m.  

Tuesday: 8:00 a.m.-6:00 p.m.; Friday: 8:00 a.m.-2:00 p.m. 

 

Janesville: 32 East Racine St./Janesville, 53545 

  1-608-754-3722 

 
Hours:  Monday, Tuesday and Thursday: 8:00 a.m.-4:15 p.m.  

Wednesday: 8:00 a.m.-6:00 p.m.; Friday: 8:00 a.m.-2:00 p.m. 

 

Walworth 

County: 1-262-741-3146 see Walworth Cty. Dept. Health & Human Services 

 

Services: *Pregnancy testing   *Nutrition counseling 

  *Maternity support services *Breast feeding Education   

  *Child health checks   *Pre-natal care 

  *Child lead testing   *Health education 

 

 

 

 

http://www.mercyhealthsystem.org/
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PREGNANCY HELPLINE OF JANESVILLE, INC. 
Janesville: Barb Niedermeier, Executive Director 

21 S. Jackson/Suite C/Janesville, 53545 

  1-608-755-0285 or 24-hour helpline: 1-608-755-9739 

www.pregnancy-helpline.net 
Services: *Free pregnancy tests  *Pregnancy health  

  *Layette items   *Maternity and baby clothes 

*Post-abortion counseling  *Educational programs 

*Rachel’s Vineyard Retreats (healing after abortion) 

*Emergency needs; diapers, formula, cribs, car seats, etc. 

 

*Safe place for newborns (hand to hand exchange within 72 

hours to any hospital or police station)  

  

PREGNANCY HELPLINE OF WALWORTH COUNTY 
Elkhorn: Karen Regnier, Director 

28 S. Wisconsin St./Elkhorn, 53121 

  1-262-723-7068 

  24 hr. helpline: 1-262-723-2020 appointments can be made 

  www.phwalworthcounty.org 

 
Fees:  Free  

  

Services: *Free pregnancy tests  *Prenatal care and classes 

  *Nutritional counseling  *Childbirth preparation 

  *Legal counsel   *Parenting education    

  *Post-abortion counseling  *Abstinence Education 

  *Earn while you learn ($ to use in Baby Boutique) 

 

PUBLIC HEALTH DEPARTMENT/ 

ROCK & WALWORTH COUNTIES 
Beloit: 1-608-364-2010 

Janesville: 1-608-757-5442 

Walw. Cty.: 1-262-741-3140 

 

(continued on next page) 

 

 

http://www.pregnancy-helpline.net/
http://www.phwalworthcounty.org/
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Hours:  Monday-Friday: 8:00 a.m.-5:00 p.m. (hours may vary) 

 

Services: *Health education programs 

 *Immunization Clinic                  

*Newborn Baby Visits (visits to discuss problems and to provide educational 

information) 

 

STATELINE PREGNANCY HELPLINE 
Beloit: 347 West Grand Ave./Beloit 

 1-608-365-5433 

 Crisis Line:  1-608-755-9739 

 
Hours: Monday through Wed.: 9:00-4:00 

 

Services: *Free pregnancy tests  

 *Post-abortion counseling 

 *Mother’s Program (can earn $ to purchase baby items) 

 *Pregnancy Counseling 

 

SUPPORTIVE PARENTING/CATHOLIC CHARITIES 
Janesville: Jennifer Dahlgren, Case Mgr. 

  2020 E. Milwaukee/Suite 9 

  1-608-752-4993 

   
Eligibility: Parents with disabilities 

 

Services: *Child development  *Discipline 

  *Variety of parenting topics  

 

UW-COOPERATIVE EXTENSION SERVICES 
Beloit: Mary Krisco 

63 Eclipse Center 

1-608-363-6271 or 1-608-363-6272 

 
Hours:  Monday – Friday: 8:00a.m. – 5:00p.m.  

Eligibility:    *Time for Parents – we serve parents who are at 

 or below 200% of the federal poverty guidelines 

*Serve any parent who is pregnant or has a child  

younger than age 5. 
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Elkhorn: Jenny Wehmeier, Family Living Educator 

  100 W. Walworth St./Court House Bldg. 

  1-262-741-4951 

  jenny.wehmeier@ces.uwex.edu 
Services: *Parent-child activities  *Parent Workshops 

  *Variety of family topics 

 

Janesville: Angela Flickenger, Family Living Educator 

  51 S. Main St 

  1-608-757-5689 

 
Hours:  Monday-Friday 8:00 a.m.-5:00 p.m. 

Services: *Child development 

*4-H Youth Development: Donna Duerst (608-757-5690) 

 

 

 

WALWORTH COUNTY DEPARTMENT OF  

HEALTH AND HUMAN SERVICES 
Elkhorn: Mike Kohl 

 W4051 County Road NN  P.O. Box 1005 

 www.co.walworth.wi.us 

 1-262-741-3200 or TDD: 1-262-741-3255 

 24-hour helpline: 1-800-365-1587 

 

 

Hours: Monday-Friday 7:30 a.m.-8:00 p.m.  

 

Services: *Public Health Nursing Program (1-262-741-3140)-immunizations and 

education 

*WIC (1-262-741-3146)-health, nutritional assessment and education 

for parents of young children 

 

 

 

 

 

 

mailto:jenny.wehmeier@ces.uwex.edu
http://www.co.walworth.wi.us/
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HEALTH/DENTAL & MENTAL 

HEALTH CARE 
 

AFFORDABLE DENTAL CARE CLINIC 
Whitewater: 113 E. Main St. 

 1-262-472-8818 

 
Hours: Tuesdays and Thursdays 9:00 a.m.-4:00 p.m. 

 

Days change: August 31, new days will be Tuesday & Wednesdays 

 

Services: *Cleaning *Fillings *Crowns *Root canals 

 

Fee: Cash, Credit Card or Debit Card 

 NO CHECKS AND NO INSURANCE 

 

 

AURORA HEALTH CENTER/Walworth County/Pediatricians 
Lk. Geneva:  146 E. Geneva Square 

 1-262-249-5005 

  

 

BADGERCARE & BADGERCARE PLUS 

(State Insurance Program) 
Enrollment: 1-800-291-2002 

 
Eligibility: Must have dependent children living with you, income must be within 

guidelines and you must not be covered by health insurance 

 -Also program for single person coverage. 
 
Services: *Covers children and parents for illness and preventative services, includes 

vision, hearing, prescription drugs, family planning services and supplies, 

mental health, dental services, and more. 
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BELOIT AREA COMMUNITY HEALTH CARE 

CENTER & DENTAL SERVICES 
Beloit: Richard Perry, Director 

74 Eclipse Center/Beloit, 53511 

 608-361-0311 

 
Hours: Monday-Wednesday 8:30 a.m.-4:30 p.m.,  

Thursday 12:30 p.m.-8:30 p.m., Friday 8:30 a.m.-2:30 p.m. 

 

Services: *Dental: Call back on a monthly basis to see if new patients are being 

accepted: 1-608-361-6048.  

 Accepts Medicaid.  Some co-pay required. 

*Health Check for Medical Assistance Patients-Provides well baby and well 

child exams and health screenings for adolescents 

 *Teen Pregnancy Program (TPP)-Provides prenatal care, interventions to 

support parenting skills, prevention of repeat pregnancies 

 *Women’s Health Services-Provides pregnancy testing, screening for 

cervical cancer, Sexually Transmitted Disease/HIV testing, family planning 

education, and methods of contraception. 

 

Spanish services: Yes 

  

BELOIT MEMORIAL HOSPITAL 
Beloit: 1969 West Hart Rd./Beloit, 53511 

 608-364-5011 

 
Services: *Outpatient care *Emergency care 

 *Inpatient care *Education and information 

 

CHILDREN’S DENTAL CENTER 
Madison: 7001 Old Sauk Rd. 

 1-608-833-6545 

 

Fitchburg: 2971 Chapel Valley Rd. 

 1-608-288-1543 

 
Eligibility: Will take children age 5 and under 
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CHILDREN’S HOSPITAL/MILWAUKEE 
Phone: 1-414-266-2040 

 

FIRST CHOICE WOMEN’S HEALTH CARE 

CENTER/COMMUNITY ACTION, INC. 
Janesville: Donna Hays  

1-608-755-2438  

1010 West Burbank Ave./Janesville 

 
Hours:  Mondays 10:00-7:00, Tues./Wed.: 8:00-5:00, Thursdays 8-11:30  

  and 12:45-5:00.  Closed Fridays. 

Services: Reproductive health care center, offering birth control, routine exams, 

pregnancy tests, Sexually Transmitted Disease testing, and others. 

 *General Family Dental Practice 

Bi-Lingual Services: Yes 

 

FIRST STEP HOTLINE 
Phone: 1-800-642-7837 
Service: 24 hour service to answer immediate medical questions 

 

HEALTHNET 
 Janesville:  Traci Rogers, Executive Director 

23 W. Milwaukee St./Janesville   

1-608-756-4638 

www.healthnetofjanesville.org 

 
Hours:   Monday: 9-11:30 a.m./Tuesday: 9-12:30 & 1:30-4:00  Friday: 9-

12:30 & 1:30-4:00 

 Wednesday Appointments for new enrollment- 

Call at 1:00 to schedule an appointment. 

 

Services:  *General medical care to Rock County residents w/no health 

   insurance.   

   *Office Visits *Diagnostic Testing 

   *Dental Clinic  *Information and referrals 

 

Fee:   Free if eligible.  

   Accepts Medicare, Medicaid or Medical Assistance 

http://www.healthnetofjanesville.org/
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HEALTHNET FREE DENTAL CLINIC 
Janesville:  1344 Creston Park Drive 

   608-531-0464 (leave message) 

 
Hours:   Monday, Wednesday and Friday 8:00 a.m.-12:00 noon 

   Appointments preferred. Walk-ins welcome if time  

   permits. 

 

Fee:   Free.  Cannot have health insurance of any type. 

 

HEALTHY START 
Elkhorn: Walworth County Dept. of Health & Human Services 

 W4051 County Road NN P.O. Box 1005 

 1-262-741-3300 

 
Eligibility: Based on family income and family size 

Services: *Medical Assistance program for pregnant women and children under 18 

years old 

 
Janesville: 1900 Center Ave. 

  1-608-741-3488  

 
Hours:  Monday-Friday 8:00-5:00 (call for appointment) 

Services: Pregnant women and children under age 6. 

 

JOYCE ROSSEN, MA, LCPC (Mental Health) 
Pell Lake: W775 Geranium Rd./Trinity Lutheran Church 

  1-262-279-3052 ext. 202 

 
Fees:  First visit no charge. 

  $30.00 future visits.   

  Financial grants available-no one turned away 

 

LAKELAND MEDICAL CENTER 
Elkhorn: Kathleen Skowlund 

W3985 County Road NN, P.O. Box 1002 

1-262-741-2000/1-262-741-2120 (for emergencies) 

www.aurorahealthcare.org                 (continued on next page) 

http://www.aurorahealthcare.org/
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Hours:  24 hour services 

 

Services: *Education Classes-stop smoking, healthy eating, first aid, senior health, 

diabetes information, women’s health issues, childbirth and parenting 

*Women’s Health Center (1-262-741-2432)-support groups, education, 

information and referrals 

*General medical care and psychiatric care 

 

MERCY HEALTH LINE (FORMERLY ASK-A-NURSE) 
Mercy Health Line for Public: 1-608-756-6100 

 
Services: *Physician referrals  *Variety of health and safety classes 

 

Mercy Insurance Patients Only:  1-608-756-6100 
Hours: 8:00 a.m.-8:30 p.m. 

Services: *Assess Symptoms  *Physician referrals 

 

 

MERCY HEALTH SYSTEM/Hospital/Health Center 

Janesville: Barb Bortner 

  1000 Mineral Point Ave. (Hospital Location) 

  1-608-756-6000 

  www.mercyhealthsystem.org 

 

Lk. Geneva: N2950 State Rd. 67 (Health Center) 

  1-262-245-0535 

 
Services: *Health Education: screenings, diabetes classes, smoking cessation clinics, 

support groups, prenatal classes, and nutrition counseling   

*Provides hospital care, acute and tertiary care services, emergency 

services, support services, social services, and a variety of specialty medical 

and psychiatric services   

*Nurse Health-Line:    1-608-756-6100 or 1-800-396-3729  

 

 

 

 

 

  

 

http://www.mercyhealthsystem.org/
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PRESSWALA, AZIM, D.D.S. (Dental Care) 
Milwaukee: 4359 S. Howell Ave, Suite 304 

  1-414-489-7648 

 
Fee:  Medical assistance, Badger Care, All major credit cards  

 

Services: Emergencies, examinations, consultations, fillings, cleanings 

  Root canals, extractions, Pediatrics, sealants, crowns, bridges 

 

 

ROCK COUNTY PUBLIC HEALTH DEPARTMENT 

NORTH OFFICE 
Janesville: Dr. Joseph Schurhammer, Health office 

3328 US Hwy 51 North, P.O. Box 1143/Janesville 

  1-608-757-5442 

  www.co.rock.wi.us 

 
Hours:  Monday, Wednesday & Friday 8:30 a.m.-10:30a.m.- 

appointments only 

 Friday 10:.30 a.m.-4:00 p.m. for walk-ins 

 

Eligibility: All Rock County residents other than those residing in the city of Beloit (see 

South Office below) 

 

Services: *Public Health Nursing  

  Call: 1-608-757-5441 or 757-5440 

 *Home visits are made for high risk pregnancies/newborns 

 *Immunization Clinic-available at clinics in Beloit Township, Clinton, 

Edgerton, Evansville, Janesville, Milton and Orfordville 

 *Family Health Clinic-nursing assessment services for all Rock County 

residents, immunizations, pneumonia and flu vaccines, vision and hearing 

testing, TB testing and lead testing 

 *Laboratory Services:  Radon test kits and private well testing. 

 *Sexually Transmitted Disease Clinic-every Wednesday from 3:00 p.m.-

6:30 p.m. exams, assessment, and medication 

HIV testing by appointment only 

 

 

 
 

http://www.co.rock.wi.us/
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ROCK COUNTY PUBLIC HEALTH DEPARTMENT 

SOUTH OFFICE 
Beloit: Linda Dalton, Director 

 61 Eclipse Center/Beloit 53511  

 1-608-364-2010 

 
Hours: Monday-Friday 8:00 a.m. – 5:00 p.m. 

Services: *Health education programs 

 *Immunization Clinic 

 *Newborn Baby Visits (visits to discuss problems and to provide                                               

educational information) 

 *Communicable Disease control and follow-up; flu and pneumonia clinics 

during peak season. 

 *Communicable Disease prevention 

 

ROCK RIVER FREE CLINIC 
Jefferson  1-920-674-7275 

and Whitewater 

 
Hours:   Thursday evenings starting at 5:00 p.m. 

   May phone in name as early as 4:00 p.m. 

Eligibility:  Must be uninsured and meet income guideline of 200% of 

   Poverty Guidelines 

Services:  *Complete physicals *Laboratory & radiology 

   *Care for chronic or acute diseases 

   *Prescriptions  *Referrals 

Fee:   No Fee-donations are welcomed 

 

Bi-Lingual Services: Yes 

 

STATELINE PREGNANCY CLINIC 
Beloit:          347 West Grand Ave./Beloit 53511 

 1-608-365-5433 

 
Hours: Monday, Tuesday, Wednesday:   9:00 a.m.- 4:00 p.m. 

Services: *Free pregnancy tests    

 *Post-abortion counseling 

 *Pregnancy Counseling 

Bi-Lingual Services: Yes 
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WALWORTH COUNTY DEPARTMENT OF  

HEALTH AND HUMAN SERVICES 

Elkhorn: Linda Seemeyer, Director 

 W4051 County Road NN, P.O. Box 1005/Elkhorn 

 1-262-741-3200 or tty: 1-262-741-3255 

 24-hour helpline: 1-800-365-1587 

 
Hours:  Monday-Friday:  7:30 a.m.-8:00 p.m. 

Services: *Counseling and treatment 

  *Information and referral 

*Public Health Nursing Program- 

Call: 1-262-741-3140 -immunizations and education 

*WIC (1-262/741-3146)-health, nutritional assessment and education for 

parents of young children 

   

WEST ALLIS DENTAL CARE 
Milwaukee: 7130 W. Greenfield Ave. 

  1-414-771-5588 or 1-414-258-2500 
Eligibility: Will take State Insurance-Title 19 without HMO attached 

 

WISCONSIN EARLY AUTISM PROJECT (WEAP) 
Phone:  1-608-288-9040 

  www.wiautism.com 

 

WISCONSIN FIRST STEP HELP BOOK 
La Crosse: Gundersen Lutheran Medical Center 

Contacts: Teresa Halverson or Karen Brandt 

Phone:  1-800-642-7837 (Hot Line) 

Email:  wispubhealth@mch-hotlines.org 

 
Hours:  Monday-Friday 8:00-4:00 

Services: *Hot Line for parents with children with special needs and the caregivers 

and providers who work with the children and families. 

*A directory of services for Children and Youth with Special 

  Needs.  Directories have the most up-to-date information  

  available.  Contacts listed above will assist with downloading 

  directories. 

Bi-Lingual Services: Limited 

http://www.wiautism.com/
mailto:wispubhealth@mch-hotlines.org
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HOUSING:  REHABILITATION/ 

/LOW-INCOME HOMES 

TO OWN/RENTAL INFORMATION 
 

BELOIT, CITY OF/BELOIT HOUSING AUTHORITY 
Beloit: Sue Garvey, Property Manager 

100 State St./3rd floor/Beloit 

1-608-364-8740 

www.ci.beloit.wi.us 

 
Hours:  Monday, Tuesday, Thursday & Friday:  8:00-5:00  

  Wednesday:  12:00-5:00 

 

Eligibility: Low-income families, elderly, handicapped or permanently disabled 

 

Services: *Administers rental assistance program within the City of Beloit 

 *Section 8 Waiting List-current status unavailable.  Check with website 

above for status. 

 

Bi-Lingual Services:   Limited 

 

 

BETHEL HOUSE 
Whitewater:  130 South Church St. 

   1-262-473-2715 (answering service only) 

   www.bethelhouseinc.org 

 
Eligibility: *First priority is given to Whitewater School District residents 

 

Services: *Permanent housing counseling, goal planning for future employment, 

budgeting, and other support services 

*Transitional housing for homeless families 

 

 

 

http://www.ci.beloit.wi.us/
http://www.bethelhouseinc.org/
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CARITAS 
Beloit: Judith Petree 

 1175 Madison Rd. 

 1-608-362-4403 

 
Hours:   Mon – Fri 9:00a.m. – 2:30p.m. 

 

Eligibility: Must provide proof of income and residency in Greater Beloit 

 

Services: *One-time rental deposit if funds available. 

 

 

COMMUNITY ACTION, INC 
Delavan: Jody Stickney 

 1-262-728-8296 

 

Janesville: John Ramstad, Director of Housing 

 1-608-755-2469 

 jramstad@community-action.org 
 

Hours:  Monday-Friday 8:00-4:30 p.m. 

 

Services: *Housing counseling and assistance 

  *Mortgage default 

  *Emergency housing assistance    *Weatherization 

 

EVANSVILLE HOUSING AUTHORITY 
Evansville: Toni Coats, Director 

455 South First St. 

  1-608-882-4518 

 
Hours:  Monday-Thursday 8:00 a.m.-4:30 p.m. 

  Friday 8:00 a.m.-12:00 p.m. 

 

Services: *Community Block Grant Loans-provides low-interest loans for families to 

renovate their homes and property 

 *Section 8 Rental Assistance-provides rental assistance to those who 

qualify- still accepting applications 

 *Own & operate a 20 unit elderly & handicapped apartment building 

mailto:jramstad@community-action.org
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FAIR HOUSING CENTER 
Statewide Complaint Intake Hotline: 1-877-647-3247 

Service: *Advice with discrimination complaints 

 

HOUSING DISCRIMINATION 

Hot-Line: 1-800-669-9777 
 

INTERNATIONAL HABITAT FOR HUMANITY 
National: 121 Habitat St. 

  Americus, GA. 31709 

  1-229-924-6935 

 
Services: *Habitat builds and rehabilitates simple, decent houses with the help of the 

homeowner (partner) families. Habitat houses are sold to partner families at 

no profit, financed with affordable, no-interest loans.  In addition to a down 

payment and the monthly mortgage payments, homeowners invest hundreds 

of hours of their own labor into building their Habitat house and the houses 

of others. 

 

 

JANESVILLE, CITY OF 

Housing, Building & Neighborhood Services 
Janesville: 18 N. Jackson 

  1-608-755-3065 or TDD phone 1-608-755-3190 

  www.ci.janesville.wi.us 

 
Hours: Monday-Friday 7:30 a.m.-4:30 p.m. 

 

Services: Community Development Department- 

Rental Assistance- (1-608/755-3065) 

Housing Rehabilitation- Carrie Clark (1-608-755-3078)-deferred payment 

or low-interest loans for rehab of owner or tenant occupied housing 

Housing Discrimination- Kelly Lee (1-608-755-3107)-complaints based on 

race, sex, national origin, religion, marital status, ancestry, handicap or 

lawful source of income 

 

Bi-Lingual Services:    No  

http://www.ci.janesville.wi.us/
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NEIGHBORHOOD HOUSING SERVICES 

OF BELOIT, INC. 
Beloit: Christine Schlichting, Executive Director 

  1-608-362-9051 or fax: 1-608-362-7226 

  www.nhsofbeloit.com 

 
Hours:  Monday-Friday 8:00 a.m.-5:00 p.m. 

Eligibility: Low and moderate income households in the community 

Services: *Purchase Rehabilitation Program-NHS purchases  houses that need 

rehabilitation, completely rehabilitates and sells them at a price affordable 

to low/moderate income households 

 *Financial Services-provides down payment assistance for qualified first 

time buyers, low interest loans for housing rehabilitation, banking referrals, 

and budget/credit counseling services 

 *Housing Counseling Services-educational and referral programs for first 

time buyers, renters, and foreclosure prevention 

*Rental Housing-for homeless single males 

 

Bi-Lingual Services:  Yes 

 

ROCK COUNTY BUILDING INSPECTION 
Beloit:  1-608-364-6736  Janesville: 1-608-755-3060 

Milton: 1-608-868-6914  Evansville: 1-608-882-2264 

Edgerton: 1-608-884-4037 

 

ROCK COUNTY COMMUNITY DEVELOPMENT 

DEPARTMENT 
Janesville: Colin Burns 

51 South Main St. 

  1-608-757-5596 

 
Hours: Monday-Friday 8:00 a.m.-5:00 p.m. 

Eligibility: Low to moderate income buyers who have not purchased a home in the last 

three years 

Services: *Home Purchase Assistance- 

Loans up to $17,500 available for newly purchased home and 

 loans for down payments, closing costs and other costs associated with a 

mortgage up to $4,500 

*Rehabilitation Program for rental and owner occupied properties 

http://www.nhsofbeloit.com/
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ROCK COUNTY HABITAT FOR HUMANITY   
Janesville: 320 E. Milwaukee St. 

  1-608-754-1228 

  www.rockcountyhabitat.org 

 
Hours:   Mon – Fri 9:00 a.m. – 12:30 p.m. 

Eligibility: A family that has had at least one year of residency in Rock County can apply 

for a home  

Services: *The Family Selection Committee reviews the applicants for the family’s 

need for adequate shelter, the family’s ability to pay and the family’s 

willingness to partner. 

  

 

SALVATION ARMY/Housing Resource Center 
Beloit: Cris Hornagold 

628 Broad St. 

  1-608-365-6572 

 
Hours:  Monday-Friday 8:00 a.m.-3:30 p.m. 

Eligibility: Serves Beloit, Orfordville, Clinton, Rockton, and Roscoe 

 

Janesville: Kirk Schuetz & Carolyn Schuetz 

  514 Sutherland Ave. 

  608-757-8300 

www.ringbells.org  

 
Hours:  Monday-Friday 9:00 a.m.-12:00 p.m. and 1:00 p.m.-4:00 p.m.  

Eligibility: Serves Janesville, Evansville, Milton, Footville and Afton 

 

Services: *Janesville: Housing Resource Center-provides information, referrals, 

counseling, and education for tenants and landlords 

 

SOUTHEASTERN WI. HOUSING CORPORTATION 
Rock & Walworth Counties Toll Free:  1-877-865-1948 

 
Services: *Build and own your own home through self-help program 

*No down payment required 

  *Lots available in area 

  *Homes up to 1600 sq. ft. 

http://www.rockcountyhabitat.org/
http://www.ringbells.org/
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WALWORTH COUNTY BUILDING INSPECTION 
Delavan:  1-262-728-5585   Elkhorn:  1-262-741-5115 

East Troy:   1-262-642-6260   Lk. Geneva: 1-262-248-3911 

Sharon: 1-262-736-4888   Whitewater: 1-262-473-0540 x 5 

 

WALWORTH COUNTY HABITAT FOR HUMANITY 
Lake Geneva: Larry Green 

   P.O.  Box 174/Lk. Geneva 53147 

   1-262-348-0735 

 
Services:  Refer to listing for International Habitat for Humanity 

   in this directory 

 

WALWORTH COUNTY HOUSING AUTHORITY 
Elkhorn: Sarah Boss, Director 

  27 S. Broad St./Elkhorn, 53121 

  1-262-723-6123 

 
Hours:  Monday-Friday 8:30 a.m.-4:30 p.m. 

Eligibility: Low-income-50% of county median 

Services: *Rental Assistance-Section 8 voucher programs 

*Rental rehabilitation funds available for 3 apartment complex units in 

Elkhorn, Delavan and Walworth  

  *Employment and training referral  

  *Services for disabled persons 

  *Sign language interpreter 

 

*Spanish interpreter 

 

WISCONSIN FRONT DOOR HOUSING 
www.wifrontdoorhousing.org 

Services: *Information and listings for affordable housing 
 

 

 

 

 

 

 

http://www.wifrontdoorhousing.org/
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INFORMATION/REFERRAL & 

ADVOCACY 
 

AMERICAN RED CROSS 
Beloit: 318 State St./Beloit 53511 

  1-608-365-8839 

 
Hours:  Monday-Friday 10:00 a.m.-4:.00 p.m. 

 

Janesville: 211 N Parker Dr 

  1-608-754-4497 

  www.scwiredcross,org 

 
Hours:  Monday – Friday 8:30 a.m. – 4:00 p.m. 

   
Services: *A.F.E.S. (a link of communication between families and their military 

personnel) 

*Mass care and individual assistance following major disasters or fires 

  *Provides adults and youths with facts on AIDS 

 

 

ASSOCIATION FOR THE PREVENTION OF  

FAMILY VIOLENCE 
Elkhorn: Gen Krahn Reed, Executive Director 

  35 S. Wisconsin St./Elkhorn 53121 

  1-262-723-4653 

 
Hours:  Monday-Friday 8:00 a.m.-4:30 p.m. 

 

Eligibility: Victim of domestic violence or sexual assault 

 

Services: *Children’s advocacy  *Information and referral  

*Referral to shelter   * Individual counseling   

 *Sexual assault services *Transitional housing   

   

 

http://www.scwiredcross,org/
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AWARE OF EVANSVILLE 

Evansville: Julie Hermanson, Program Manager 

209 S. 1st St./Evansville, 53536 

  1-608-882-9900 

 
Hours:  7:30 a.m.-3:00 p.m. 

Services: *Referrals to clients with needs     *Food Drives 

  *Toys Program 

 

COMMUNITY COORDINATED CHILD CARE/4-C 
  Joy Schneider 

   1-800-750-5437 

 
Hours:  Monday-Friday 8:00 a.m.-4:00 p.m.  

 

Eligibility: Rock, Walworth, and Green County residents 

Services: *Referrals to regulated child care 

 *Recruitment and training of child care providers 

 *Technical assistance for established or potential providers 

  

 

COMMUNITY SUPPORT PROGRAM 
Beloit: 64 Eclipse Center  

  1-608-363-6200 /1-608-363-6392 

 
Hours:  Mon – Fri 7:30 a.m. – 4:00 p.m. 

 

Janesville: 35 S. Main St.  

  1-608-757-5566 / 608-757-5545 

 
Hours:  Mon – Fri 7:30 a.m. – 4:00 p.m. 

 

Eligibility: Referrals must come from Rock County Crisis Intervention 

Services: *Providing permanent housing and recovery services to persons  

  with severe and persistent mental illnesses  

  *Case Management 

  *Medication Monitoring 

  *Psychiatric Services 

  *Work Services 

  *Budgeting Services   
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FIRST CALL 
www.firstcallrock.com 

Beloit: 1-608-363-8800 

Evansville: 1-608-882-9966 

Janesville: 1-608-752-3100 
205 N Main St.  Suite 101 

   

Hours:  Monday-Friday 8:00 a.m.-5:00 p.m.; weekends recorded message 

 

Services: *Referrals to Rock County residents for a variety of services and 

organizations 

*Hispanic directory is available  

 

INR (Information & Referral System) 
Elkhorn: W4051 County Rd NN 

1-262-741-3423 

  1-800-365-1587 

www.co.walworth.wi.us 

 
Hours:  Monday-Friday 7:30 a.m.-8:00 p.m. 

 

INTERNAL REVENUE SERVICE 
National- for a site nearest you, call:    1-800-829-1040 (English & Spanish) 

 

LAWYER REFERRAL AND INFORMATION SERVICE 
Main office:  1-800-362-9082 

   Monday-Friday 8:00 a.m. - 5:00 p.m. 

    
Services:  *Call with legal questions 

*Referrals to other agencies or attorneys are given as needed 

 

 

MERCY HEALTHLINE (FORMERLY ASK-A-NURSE) 
Janesville: 1-608-756-6100 

24-hour helpline: 1- 888-396-3729 

 
Services: *Physician referral   

http://www.firstcallrock.com/
http://www.co.walworth.wi.us/
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NATIONAL CHILD ABUSE HOTLINE 

Main:  1-800-422-4453 

 
Hours:  Monday-Friday 8:00-5:00 

Services: *Referrals  *Information 

  *Literature   *Crisis intervention  

 

 

POISON CONTROL CENTER 
Madison: 1-608-262-3702 

  24-hour helpline:  1-800-222-1222 

 
Services: *Poison information *Emergency care instructions  

 

 

PREGNANCY HELPLINE OF WALWORTH COUNTY  
Elkhorn: Karen Regnier, Director 

28 S. Wisconsin St. 

www.phlwalworthco.org 

1-262-723-7068 

  24-hour helpline: 1-262-723-2020 appointments can be made 

 
Fee:  No charge   

Services: *Nutritional counseling *Post-abortion counseling 

  *Adoption assistance  *Legal counsel   

  *Financial referral  *Education: pre-natal & parenting 

  *Abstinence Education *STD Information  

   

    

ROCK COUNTY COUNCIL ON AGING 
Janesville: Family Caregiver Support Program 

 3328 Hwy. 51 North/Janesville, 53545 

  1-608-757-5472 

 
Hours:  Monday-Friday 8:00 a.m.-5:00 p.m. 

Services: *Information to caregivers about available services 

  *Individual counseling, support groups, classes 

  *Lending library 

  *Quarterly Newsletter 

http://www.phlwalworthco.org/
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UW-COOPERATIVE EXTENSION SERVICES 
Beloit: Mary Krisco 

63 Eclipse Center/Beloit 

608-363-6271 or 608-363-6272  

*NEP (Nutrition Education Program) 

 

 

Elkhorn: Jenny Wehmeier 

  100 W. Walworth St./Elkhorn 

  1-262-741-4951 

  *WI. Nutrition and Education Program 

 

Janesville: Angela Fleckenger 

51 South Main St./Jvl. 

  608-757-5696 or 608-757-5689 

  *Family Living Services: Child development, consumer  

  Information on credit and consumer protection 

 

 

WALWORTH COUNTY LATINO/HISPANIC SERVICE 

CENTER 
Lake Geneva: Catholic Charities 

   1-262-215-7989 

Emergencies:  1-800-386-3500 

   
Hours:  Mon., Wed., Thurs., 9:00a.m.-5:00p.m. 

  Fridays: 9:00 p.m.-7:00 p.m. 

 

Services: *Information and referrals 

*Advocacy 

*Guidance with filling out applications    

*Counseling 

  *Assist participants with telephone calls      

 *Crisis intervention    

*Translations 
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WALWORTH COUNTY HOUSING AUTHORITY 
Elkhorn: Sara Boss, Director 

  27 S. Broad St./Elkhorn, 53121 

  1-262-723-6123 

 
Hours:  Monday-Friday 8:30 a.m.-4:30 p.m. 

 

Eligibility: Low-income-50% of county median 

 

Services: *Rental Assistance-Section 8 voucher programs 

  *Employment and training referral 

  *Services for disabled persons 

  *Sign language interpreter 

*Rental rehabilitation funds available for three apartment complex units in 

Elkhorn, Delavan and Walworth  

 

Bi-Lingual Services: Yes 

 

 

WINTHER COUNSELING LAB 
Whitewater: David Van Doren, Dept. Chairperson 

UW-Whitewater Department of Counselor Education 

   3002 Winther Hall 

   1-262-472-1035 

 
Hours:  Monday – Thursday: 12:30 p.m. – 4:30 p.m. 

  Check with counseling center for locations 

 

Eligibility: Adults, adolescents, children, couples, families in Rock & Walworth 

  Counties 

 

Fee:  No charge 

 

Services: *Individual and personal counseling 

 

Bi-Lingual Services: Limited 
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WISCONSIN COALITION AGAINST SEXUAL ASSAULT 

    
Madison: Jeannie Kurka-Rimer, Executive Director 

600 Williamson St, Suite N-2/Madison, 53703 

  1-608-257-1516 

 
Services: *Referrals   

*Information available for agencies that serve victims 

*Resource center with information, public awareness, publications, and policy 

development  

 

YWCA-CARE HOUSE 
Janesville: MaryAnn Burkheimer, CARE House Program Director 

1126 Conde St./Janesville, 53546 

  1-608-755-4750 

www.ywcarockco.org 

 
Hours: Monday-Friday 8:00 a.m.-4:30 p.m. 

 

Services: *Child advocacy center 

 *Site for multi-disciplinary investigation of child abuse and prevention in 

Rock County 

 *Information regarding child abuse, sexual abuse, prevention and adult 

survivor issues are available 

 *Community education on child abuse and prevention is available through 

speakers and support groups 

 
 

 

 

 

 

 

 

 

http://www.ywcarockco.org/
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LEGAL SERVICES 
 

CATHOLIC CHARITIES 
Walworth County: Lisa Krolow, Resource Coordinator 

   1-262-215-7989 
 

Service: Legal services for immigrants 

Bi-Lingual: Yes 

 

CHILD SUPPORT ENFORCEMENT OFFICE  
Janesville: 51 South Main St./Janesville, 53545  

  1-608-757-5700 

www.co.rock.wi.us 

  
Hours: Monday-Friday 8:00 a.m.-12:00 p.m. and 1:00 p.m.-5:00 p.m.  (Afternoons only 

for phone calls and walk-ins)   

Child Support Specialists:  Monday-Thursday 1:00 p.m.-5:00 p.m.   

 

Services: *Paternity actions 

  *Collection assistance for non-support 

*The child support accounting office will not give payment information over 

the phone 

 

DURRANI LAW FIRM 
Beloit: Daniel Hernandez 

  820 Broad St. 

  1-608-512-5180 

Emergency: 1-800-387-7264 (24 hours) 

 
Hours:  9:00 to 5:30 daily 

Services: *Legal Clinic to ask questions in person:  Fridays 5:00-7:00 p.m. 

  *Radio Show to ask questions:  Saturdays 7:00-8:30 p.m./1490 AM 

  *Legal Services:  Based on questions and needs 

  Includes: Domestic, driver’s license, tenant concerns, driving  

                      under the influence, immigration, family issues and others. 

Fee:  Base on questions and if representation is needed. 

 

Bi-Lingual Services: Yes 

http://www.co.rock.wi.us/
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LAWYER REFERRAL AND INFORMATION SERVICE  
Main office:  1-800-362-9082 

   www.legalexplorer.com 
 

Hours:   Monday – Friday 8:00 a.m. – 5:00 p.m. 
 

Services: *Can call with legal questions. Referrals to other agencies or 

attorneys are given as needed 

 *No pro-bono or reduced fee attorney’s available 

LEGAL ACTION OF WISCONSIN     
Madison:  Kevin Magee, Managing Attorney 

Re: Rock Cty.: 31 South Mills St./Madison, 53725-9686 

1-608-256-3304 or toll free 1-800-362-3904 

www.badgerlaw.net 

 

Racine:  1-262-635-8836 or 1-800-242-5840 

Re: Walworth Cty. 
 

Hours:  Family law:  1st & 3rd Tuesday of month at 9:00 a.m./first 8 callers 

 Landlords:  Monday and Tuesday 9:00 a.m. – 12:00 p.m. 

Social Security:  Monday 9:00 a.m.-12:00 p.m. 

*Consumer Law Tuesdays 9:00 a.m. – 12:00 p.m. 

Migrant farm workers:  Monday-Friday 9:00 a.m.-5:00 p.m. 

  1-800-362-3904 

 
Services: *Legal aid to low-income residents of Rock, Green, Dane, Columbia, 

Jefferson, and Dodge counties 1-608-256-3258 

 *Provides assistance for denials of W-2, food stamps, medical assistance, 

social security, landlord/tenant, subsidized housing 

 *Family and consumer law 

 

PREGNANCY HELPLINE OF WALWORTH COUNTY 
Elkhorn: Karen Regnier, Director 

28 S. Wisconsin St./Elkhorn, 53121 

  1-262-723-7068 

  24-hour helpline: 1-262-723-2020 appointments can be made 
   

Services: *Legal counsel         

  *Adoption assistance 

 

 

http://www.legalexplorer.com/
http://www.badgerlaw.net/
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PRO-SE 
Janesville: Jill Rankin, Executive Coordinator 

16 S River St./Janesville, 53545 

  1-608-757-2922 

  Monday – Thursday 9:00 a.m. - 5:00 p.m. 

 
Eligibility: State of Wisconsin resident for 6 months or County resident 

  for 30 days 

 

Fee: $25.00-$400.00; Evaluation meetings are free of charge  

 

Services: *Do-It-Yourself-Divorce   *Paternity actions 

  *Child support modifications  *Traffic  

  *Custody     *Stipulations 

  *Legal Guardians    *Name changes 

 

PUBLIC DEFENDER, ROCK COUNTY 
Janesville: 101 E. Milwaukee St, /Suite 301/Janesville, 53545 

  1-608-758-6170 

 
Hours:  Monday - Friday 8:00 a.m. – 4:30 p.m. (closed 12:00-1:00) 

 

Eligibility: Determined through a personal interview 

 

Services: *Legal representation of persons accused of crimes or about to be accused, 

paternity, juveniles, involuntary mental commitment under Chapters 51 and 

55, probation, and parole revocations 

 *Representations of persons convicted of crimes that are facing 

incarceration, who are already incarcerated, or who wish to appeal criminal 

convictions. 

 

PUBLIC DEFENDER, WALWORTH COUNTY 
Elkhorn: 209 O’Connor Drive/Elkhorn, 53121 

 1-262-723-3212 

 
Hours: Monday- Friday 8:00-4:30 (closed 12:00-1:00) 

 

Services: Same as Rock County (see above) 

 

Bi-Lingual Services: Yes 
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ROCK COUNTY FAMILY COURT MEDIATION  

SERVICES 
Janesville: Rita Costrini-Norgal, Director 

51 South Main St./Suite 477 -4th floor 

  1-608-757-5546 

  
Hours:  Monday-Friday 8:00 a.m.-5:00 p.m. 

 

Fee: Sliding fee scale after first session  

 Orientation:  $25.00 per parent 

 First Session free  

 

Eligibility: Within the jurisdiction of Rock County Circuit Court 

 

Services: *Mediation to resolve matters involving legal custody, periods of physical 

placement, and visitation of minor children 

 *Mediation through this office is appropriate for matters related to the 

parenting of children, either at the time of divorce, post divorce, where the 

parents were not married, but share a child, or for grandparent visitation. 
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LIBRARIES/MUSEUMS AND  

PLACES OF INTEREST 

 

ANGEL MUSEUM 
Beloit: 656 Pleasant St. 

  1-608-362-9099 or 1-877-412-6435 

  www.angelmuseum.org 

 
Hours:  Tuesday-Saturday 10:00 a.m.-4:00 p.m. 

Fee:  Adults:  $7.00, Students: $4.00, Senior Citizens: $6.00 

  Children under 5 year olds free (fees subject to change) 

Services: *Largest privately held angel collection in the world-allow about 

   one hour for a visit                       *Gift shop 

 

 

ARAM PUBLIC LIBRARY 
Delavan: 404 E. Walworth St 

  1-262-728-3111 , TDD: 1-262-728-2620 

  www.delavanlibr.wi.us 

 
Hours:  Mon.-Thursday: 9:00-8:30, Friday 9-5, Saturday 9:00-3:00 

Services: *Story hour for children  *Large print books 

  *Books on tape/CD’s   *Computer lab 

 

 

BELOIT PUBLIC LIBRARY 
Beloit: 605 Eclipse Blvd.  

  1-608-364-2905 

  www.beloitlibrary.info 

 
Hours: Monday-Thursday 9:30 a.m.-9:00 p.m. and Fri.-Sat. 9:00 a.m.-5:30  

 

Services: *Children’s programs    *Books on tape/CD’s/videos 

  *Computer classes     *Computer lab 

 

 

http://www.angelmuseum.org/
http://www.delavanlibr.wi.us/
http://www.beloitlibrary.info/
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BELOIT SNAPPERS BASEBALL 
Beloit: 2301 Skyline Drive 

  1-608-362-2272  or   1-888-762-7248 

  www.snappersbaseball.com 

 
Services: *Play home games each season at Pohlman Park or Telfer Park 

 

 

BETTY BRINN CHILDREN’S MUSEUM-MILWAUKEE 
Milwaukee:  929 E. Wisconsin Ave. 

   1-414-291-0888 

   www.bbcmkids.org 

 
Hours:   Tuesday-Saturday 9:00 a.m.-5:00 p.m.; Sun. 12-5p.m 

   June- August: Mondays 9:00-5:00 

 

Services: *Hands on museum experience designed for children ten years and 

younger 

 

Fee: $6.00 for children one year and older (subject to change) 

 

 

BRIGHAM MEMORIAL LIBRARY 
Sharon: 131 Plain St.    

  1-262-736-4249 

  www.sharonwisconsin.com/library 

 
Hours:  Mon & Thurs 10:00-6:00, Tues 12:00-8:00, Wed & Fri 9:00-5:00  

  Sat 9:00-12:00, Sun Closed 

 

Service: *Preschool Library Program *Summer program 

  *Materials such as videos, CD’s, books on tapes 

  *Computer Lab 

 

 

 

 

 

 

http://www.snappersbaseball.com/
http://www.bbcmkids.org/
http://www.sharonwisconsin.com/library
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EAGER FREE PUBLIC LIBRARY 
Evansville: 39 W Main St. 

  1-608-882-2260 
 

Hours:  Monday-Thursday 9:30-8:00, Friday-9:30-6:00, Saturday 9:30-1:00 

Services: *Books, magazines & videos   *Copy machine    *Home delivery    

EFFIGY MOUNDS 
Beloit: Beloit College Campus 

  700 College St. 
 

Attraction: 23 conical, linear and animal shaped effigy mounds 

 

 

HEDBERG PUBLIC LIBRARY 
Janesville: 316 S Main St. 

  1-608-758-6588 

  www.hedbergpubliclibrary.org 

 
Hours: Daily 9:00 a.m.-9:00 p.m./Sat. 9:00 a.m.-5:00/Sun.1:00 p.m.-5:00 p.m. 

 

Services: *Children’s library and computer lab   *DVDs/tapes 

  *Computer lab *Education classes   *Art displays 

 

Bi-Lingual Services: Yes 

        

 

HELEN JEFFRIS WOOD MUSEUM 
Janesville: 426 N. Jackson St. 

  1-800-577-1859 

  www.rchs.us 

 
Hours:  9:00-3:00 daily 

 

Attraction: Exhibits and collections 

 

 

 

http://www.hedbergpubliclibrary.org/
http://www.rchs.us/
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IRVIN L.YOUNG MEMORIAL LIBRARY 
Whitewater: 431 W. Center St. 

   1-262-473-0530  

   www.whitewater. Lib.wi.us 

 
Services:  *Books, magazines and newspapers 

   *Videos/tapes/CD’s  *Framed art collection 

   *Audio Books   *Large print 

   *Story times 

 

LAKE GENEVA LAKE WALK 
Lake Geneva: Hwy. 150 into Lake Geneva offers parking by the 

   Library or at 918 Main St. 
The walkway allows access to the lake path 

   that circles the lake:  24 mile walk 

 

Hours:   Monday through Sunday- daylight hours. 

Fee:   None 

 

LAKE GENEVA PUBLIC LIBRARY 
Lake Geneva: 918 Main St. 

   262-249-5299 

   www.lakegeneva.lib.wi.us 

 
Hours:   Mon-Thurs 9:00-8:00, Fri 9:00-6:00, Sat 9:00-1:00, 

   Sunday-closed 

Services:  *Children’s programs *Books on tape  

   *Books, magazines, newspapers, videos & CDs/DVDs 

 

LINCOLN-TALLMAN RESTORATIONS 
Janesville: 426 Jackson St. 

  1-608-752-4519 

  www.rchs.us 

 
Hours:  Weekend tours 9:00 a.m.-4:00 p.m., Daily tours start June 1 

  (call in advance during winter months).   

Services: *Tours of an 1800’s home where Abraham Lincoln was a guest 

Fee: *Adults-$8.00, Senior Citizens-$7.50 and Children-$4.00 

http://www.whitewater/
http://www.lakegeneva.lib.wi.us/
http://www.rchs.us/
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MADISON CHILDREN’S MUSEUM 
Madison: 100 N. Hamilton St. 

  1-608-256-6445 

  www.madisonchildrensmuseum.org 

 
Hours:  Monday-Friday 9:00 a.m.-4:00 p.m., Sat. 9-5, Sun. 12-5  

Services: *Special programs for children  

Fee:  $5.00 per person, children under one free 

Free to Families- 1st Sunday of every month 

 

Bi-Lingual Services: See Website 

 

MATHESON MEMORIAL LIBRARY 
Elkhorn: Jennifer Wharton/Youth Librarian 

  101 N. Wisconsin St. 

  1-262-723-2678 

 
Services: *Toddler Storytime   *Books ―n‖ Babies 

  *Preschool Storytime  *Tiny Tots 

  *Family Storytime   *Tween Book Club 

 

MILTON HOUSE MUSEUM 
Milton: 18 S. Janesville St. (Hwy. 26) 

  1-608-868-7772 

  www.miltonhouse.org 

 
Hours:  Weekdays: 1:00-4:00  

Attraction: Old stagecoach inn with underground railroad. 

Fee:  Adults: $6.00, Seniors: $5.00, Children: $3.00 Under age 5: Free 

 

NATURELAND PARK 
Walworth County: Public Works 

   1-262-741-3114 (call for reservations) 

 
Services:  *Picnic area w/ pavilion and bathroom facilities 

   *Cedar Log Cabin 

   *Includes 122 acres of wetlands and terrain in the Kettle  

   Moraine with 4 hiking trails 

 

http://www.madisonchildrensmuseum.org/
http://www.miltonhouse.org/


121 

PARKS 
Beloit: Beckman Mill Park 

11450 S. County H 

  1-608-757-5451 
Services: *50 acres next to Historic Beckman Mill and Welty Environmental Center

 . Fireplaces, picnic tables, drinking water & bathrooms.  

 

 Riverside Park 

 1220 Riverside Drive 

 1-608-364-2929 
Services: Turtle Island Playground, Beloit Riverwalk, shelter, playground. 

 

Janesville: Arboretum 

  3570 Magnolia St. 

  1-608-754-8327 
Services: Bluebird Trail and Historic Cabin, hiking in woods. 

 

Palmer Park (Near Rotary Gardens and Lions Beach) 

  2501 Palmer 

  1-608-755-3025 
Services: Wading pool, playground, nature trails, pet exercise, restrooms. 

 

Elkhorn: Parks and Recreation Information 
  Jeff Simons 

  1-262-741-5114 

 

 

POOLS/OUTDOOR 
Beloit: Beloit-Krueger Municipal Pool 
  1700 Hackett St. 

 

Janesville: Rockport Pool 
  2801 Rockport Rd. 

 

  Lions Beach 
  1401 Palmer Drive 
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ROTARY GARDENS 
Janesville: 1455 Palmer Dr. 

  1-608-752-3885 

  www.rotarygardens.org 

 
Hours:  Open daily until dusk 

Services: *20-acre Botanical Gardens     *Gift Shop      *Programs 

Fee:  Adults: $5.00  Children: $3.00  

 

RUSHING WATERS FISHERIES 
Location: Palmyra Trout Fishing Park 

Phone:  1-262-495-2089 

 
Services: Fishing and fishing equipment 

  Picnic area 

 

STUDIO 84 
Whitewater: 121 W. Center St. (phone not listed) 

 
Hours:   Tuesday-Friday 10:00 to 5:00 

 

Services:  Art for all ages 

   Classes and Workshops 

   Art Shows 

 

TIFFANY BRIDGE 
Shopiere: East Smith Road 

  www.visitbeloit.com 
 

Attraction: Nation’s only fire-arch stone railway bridge, built by hand in 1869. 

 

 

WELTY ENVIRONMENTAL CENTER 
Beloit: Lena Verkuilen, Director 

8606 W. County Rd. H 

  1-608-361-1377 

  www.weltycenter.org/events.htm    (continued next page) 

http://www.rotarygardens.org/
http://www.visitbeloit.com/
http://www.weltycenter.org/events.htm
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Services: *Children’s Classes and Programs 
  *Adult and Family Programs 

  *Hiking, fishing, bird watching, nature crafts and more 

 

 

WISCONSIN WAGON COMPANY LLC 
Janesville: 507 Laurel Ave. 

  1-608-754-0026 

  www.wisconsinwagon.com 

 
Attraction: Tour and view the Janesville Coaster Wagons and other wood  

  toys patterned after historic products. 

 

WRIGHT MUSEUM OF ART & LOGAN  

MUSEUM OF ANTHROPOLOGY 
Beloit: Beloit College 

700 College St. 

  608-363-2677 or 608-363-2702  

 
Hours:  Tuesday-Sunday 11:00 a.m.-4:00 p.m. 

 

Fee:  Free/donations requested 

 

 

YERKES OBSERVATORY 
Williams Bay: 373 W. Geneva St. 

   1-262-245-5555  

 
Hours:   Open every Saturday (except Dec. 26) 

 

Fee:   Free Public Tours (reservations only) 

 

 

 

 

 

 

 

http://www.wisconsinwagon.com/
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NUTRITION AND FOOD 

INFORMATION 
 

ACCESS 
Janesville: Cory Gumble, Department of Health and Family Services 

  514 N. Main St./Janesville 

  1-608-314-9250 

  www.access.wisconsin.gov 

 
Services: *WIC   *Summer Food Service Program 

*FoodShare  *Emergency Food Assist. Program   

  *Free-reduced School Meals 

   

BELOIT AREA COMMUNITY HEALTH CARE CENTER 
Beloit: 74 Eclipse Center 

  1-608-361-0311 

 
Hours: Monday-Wednesday 8:30 a.m.-4:.30 p.m.; Thursday 12:30 p.m.-8:30 p.m. and 

Friday 8:30 a.m.-2:30 p.m. 

 

Services: *Women’s Health Services- nutrition counseling 

*Health Check-Must be eligible for Medical Assistance Provides well baby 

and child exams/health screenings for adolescents 

  

LAKELAND MEDICAL CENTER 
Elkhorn: Kathleen Skowlund 

W3985 County Trunk NN, P.O.  Box 1002 

1-262-741-2000 or 1-262-741-2120 (for emergencies)  

24-hour services 

www.aurorahealthcare.org 

 
Services: *Education Classes- healthy eating, senior health, diabetes information, 

women’s health issues 

*General medical care and psychiatric care 

 *Speaker’s Bureau (1-262-767-7101)-experts available to speak to various 

groups on a wide range of topics         (continued next page) 

http://www.access.wisconsin.gov/
http://www.aurorahealthcare.org/
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*Women’s Health Center (1-262-741-2432)-support groups, education, 

information and referrals 

 

MERCY HEALTH SYSTEM /HOSPITAL 
Janesville: Barb Bortner 

  1000 Mineral Point Ave. 

  1-608-756-6000 

  www.mercyhealthsystem.org 

 
Services: *Health Education- nutrition counseling, screenings, seminars, diabetes 

classes, smoking cessation clinics, support groups, prenatal classes 

*Nurse Healthline (1-608-756-6100 or 1-800/396-3729)  

24-hour free health information and physician referral telephone line 

 *Provides hospital care, acute and tertiary care services, emergency 

services, support services, social services and a variety of specialty medical 

and psychiatric services 

 

NUTRITION AND HEALTH  

ASSOCIATES,INC. /WIC 
Beloit: Sue Stein, Director for Beloit and Janesville 

46 Eclipse Center 

  608-362-1566 

  www.wichealth.org 

 
Hours:  Monday, Wednesday and Thursday: 8:00 a.m.-4:15 p.m. 

Tuesday 8:00 a.m.-6:00 p.m. and Friday 8:00 a.m.-2:00 p.m. 

 

Janesville: 32 East Racine St. 

  1-608-754-3722 

 
Hours:  Monday, Tuesday and Thursday: 8:00 a.m.-4:15 p.m.;   

Wednesday 8:00 a.m.-6:00 p.m. and Friday 8:00 a.m.-2:00 p.m. 

  

Services: *Pregnancy testing  (Janesville only)                      

 *Nutrition counseling  *Pre-natal care 

  *Maternity support services *Breast feeding education   

  *Beloit and Janesville Farmer’s Market Food Vouchers  

 

Bi-Lingual Services: Yes 

http://www.mercyhealthsystem.org/
http://www.wichealth.org/
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PREGNANCY HELPLINE OF WALWORTH COUNTY 
Elkhorn: Karen Regnier, Director 

28 S. Wisconsin St. 

  1-262-723-2020 

  24-hour helpline; appointments can be made 

   
Services: *Nutrition counseling        

 *Prenatal care  

 

SALVATION ARMY 
Beloit: Chris Kruse 

628 Broad St./Beloit, WI  53511 

  1-608-365-6572 
  Mon, Wed, Fri 8:00 a.m.-12:00 p.m., Tues, Thurs 8:00-2:00p.m. 

  Thrift Shop:  809 Broad St 

 

Eligibility: Serves Beloit, Orfordville, Clinton, Rockton, and Roscoe 

 

Services  

Beloit:   *Free breakfast Monday, Wednesday, Friday 9:00-9:30 a.m. 

  * Free lunch Tuesday & Thursday 12:00-12:30 p.m. 

  *Mobile Food Pantry- 2nd Wed. each month- sign up required 

*Food pantry open 9:30 a.m.-11:30 a.m. Monday-Friday 

  *Summer Children’s Feeding Program- for pre-school to age 18. 

  June, July & August.  Phone 365-6572 for locations and times. 

   

Janesville: Carolyn Schuertz 

  514 Sutherland Ave./Janesville, WI  53545 

  1-608-757-8300 
Monday-Friday 9:00 a.m.-12:00 p.m. and 1:00 p.m.-4:00 p.m. 

  Thrift Shop:  1819 Center Ave  

 

Eligibility: Serves Janesville, Evansville, Milton, Footville and Afton 

 

Services  

Janesville: *Free lunch is provided- everyday at noon 

*Food pantry: 9:00 a.m.-11:30 p.m./1:00-4:00 p.m. Mon.-Friday  

*Meal vouchers and bus tickets 

Additional:   *Emergency help w/ food, disaster aid and Federal Programs 
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SECOND HARVEST FOOD BANK 
Phone:  1-262-630-1181 

 
Eligible: Rock County resident 

 

Services: Mobile Food Pantry 

  Monthly deposits on Quest Card 

 

SHARE (Food Distribution Program) 
Main no.: 1-800-548-2124 

  www.sharewi.org 

 

Eligibility: Everyone welcome-no restrictions. Any person who does volunteer 

work in the community or with SHARE (2 hours each month.) 

 

Services: *Purchase SHARE for $18.00 plus, which includes up to $34.00 of 

food items, including meat, fresh produce and staples. 

 

Janesville: Rock Assembly of God  

  2232 Hermitage Ln. 

  Janesville, WI  53545 

  1-608-752-9645 

 

Milton: Milton Community Center 

  20 Parkview Dr.  

  Milton, WI  53563 

  1-608-868-2005 

 

Beloit: Trinity Evangelical Lutheran Church 

  1850 Cranston Rd.  

  Beloit, WI  53511 

  608-365-6270 or 608-365-5837 

 

Delavan: Delavan Community Center 

  324 E. Geneva St. 

  Delavan, WI  53113 

  1-262-742-3692 or 1-262-728-3937  

 

http://www.sharewi.org/
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Elkhorn: Job Center 

  1000 East Centralia St. 

  Elkhorn, WI.  53121 

  1-262-723-3611 

 

Pell Lake: 1-262-279-0240 or 1-262-279-3270 

 

Whitewater:District Senior Center 

   1-262-473-5591 

 

 

UW EXTENSION SERVICES 
Elkhorn: Jenny Wehmeier, Family Living Education 

100 W. Walworth St. /P.O. Box 1001    

  1-262-741-4951 

  Monday-Friday 8:00 a.m.-5:00 p.m. 

 
Services:  Walworth County 

*Provide information and materials on nutrition, family finances, child and 

family development  

 *WNEP (Wisconsin Nutrition and Education Program)-Determined by 

income of parents of small children, education on the essentials of good 

nutrition, management of available resources, food safety and community 

partnerships  

 

*Breast feeding support  *Basic cooking 

*Food budget    *Physical activity goals 

*Food safety    

    

Beloit: Mary Krisco 

63 Eclipse Center 

1-608-363-6271 or 1-608-363-6272  

 
Services:  Rock County 

*Nutrition Education Program-budgeting, nutrition information, and 

counseling for young families on a limited income 

*Income economics, food preparation, home and family living 

*Time for Parents – for limited income families with child 

Under 5 years. Also pregnant women. 
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Janesville:  Angela Flickenger, Family Living Educator 

  51 South Main St. 

  1-608-757-5689 

  Monday-Friday: 8:00a.m.-5:00p.m. 

 
Services: *Child development, consumer information on credit and  

  consumer protection and family living information. 

 

*4-H Youth Development Donna Durest (1-608-757-5690)  

 

WALWORTH COUNTY DEPARTMENT OF  

HEALTH AND HUMAN SERVICES 
Elkhorn: Linda Seemeyer, Director 

 W4051 County Road NN  /P.O. Box 1005 

 1-262-741-3200 or 24-hour helpline 1-800-365-1587 

  Monday-Friday: 7:30 a.m.-8:00 p.m. 

 

Services: *Economic Support Service (1-262-741-3200)  

 

*WIC (1-262-741-3146)-health, nutritional assessment and education 

for parents of young children 

 

*Public Health Nursing Program (1-262-741-3140)-immunizations and 

education 
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PUBLIC TRANSPORTATION 
 

BELOIT TRANSIT SYSTEM 
Beloit: 1225 Willowbrook Rd. 

1-608-364-2870 

 

Hours: Monday-Friday: 7:30 a.m.-3:30 p.m. 

  Saturday 9:00 a.m.- 4:30 p.m. 

 

Services: *Bus Route Hours: Monday-Friday- 6:00 a.m.-5:30 p.m. 

Saturday 9:00-4:30 p.m./Sunday-no service 

*Route Info.: Call: 1-608- 364-2870-or pick up a Ride Guide 

(available on every bus) 

*Beloit-Janesville: Leaves from down town transit center every hour 

Fees:  *Adults/Teens $1.25 to board bus 

  *Children  1 child under age 4 rides free w/ 1 adult 

Available: *Tokens  10/$10.00, 20/$19.00 & 50/$45.00 

  *Bus Pass Card: 10 Rides/$10.00 

 

(* NOTE:  ALL RATES ARE SUBJECT TO CHANGE.) 
 
 

DESIGNATED DRIVERS INC. 
Wisconsin Contact: Shanda Richardson 

    1-855-384-7867 

 
Hours:  8:00 p.m.-3:00 a.m. Friday and Saturday 

Fees:  Depends on service request 

 

Eligibility: Must have a vehicle registration and liability insurance 

 

Services: Safe transportation home for intoxicated drivers 

  Transportation is done in driver’s vehicle 

  Will also pick up customer at home address and drive port to port 
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JANESVILLE TRANSIT SYSTEM 
Janesville: 900 North Parker Dr. 

  1-608-755-3150 

  Monday-Friday: 8:00 a.m.-5:00 p.m. 

 

Services: *Bus Route Hours: Monday-Friday-6:15 a.m.-10:15 p.m. 

     Saturday 8:45-6:15 p.m./Sunday-no service 

  *Route Info.: Bus Route Schedules on each bus 

     Maps available at Janesville Mall, food  

     stores, schools, and Transfer Center   

 *Transfer Center:  Enclosed building on corner of W. Court and 

     S. River St- main bus departure location 

 

*Janesville-Beloit: Monday-Friday every hour from Transfer  

     Center on corner of W. Court & S. River 

Fees:  *Adults/Teens $2.00 to board bus one way 

  *Children  2 children under age 5 ride free w/ 1 adult 

Available: *Tokens  10/$10.00  

  *Bus Pass  1 month unlimited riding- $37.00 

  

(NOTE:  ALL RATES ARE SUBJECT TO CHANGE.)  

 

SPECILIZED TRANSIT SYSTEM/ROCK COUNTY 
Phone No.  608-757-5054 

   www.co.rock.wi.us 

 

Eligible:  Disabled and/or elderly (55 and older) 

 

Service Area: Rock County Bus (all of Rock County) 

Fee:   4.00 to 5.00 depending on if in same community or out of  

   Community 

   Wheelchair accessible 

 

Service Area: Volunteer Driver’s Program includes Rockford, Monroe, 

   Madison and Milwaukee 

Fee:   .26 cents per mile if alone or .13 cents per mile if shared 

 

(NOTE: All rates are subject to change) 

http://www.co.rock.wi.us/
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TAXI CABS 
Beloit:  Yellow Cab  Phone:  1-608-365-8855 

 

Janesville:  City Cab  Phone:  1-608-752-2000 

 

 

OTHER TRANSPORTATION NUMBERS: 
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SEXUALLY TRANSMITTED 

DISEASES/AIDS 
 

AMERICAN RED CROSS 
Beloit: Dee Jones, Coordinator 

318 State St. 

  1-608-365-8839 
Hours:  Monday-Friday: 9:00 a.m. to 1:00 p.m. 

 

Janesville: Schelly Eddy, Office Manager 

211 N Parker Dr. 

  Janesville, WI.  53545 

  1-608-754-4497 
Hours:  Monday – Friday: 8:30 a.m. – 4:30 p.m.  

   

Services: *Provides adult and youth with facts on AIDS/HIV 

(Other services available-see Index) 

   

BELOIT AREA COMMUNITY HEALTH CARE CENTER 
Beloit: Richard Perry 

74 Eclipse Center 

  1-608-361-0311 

 

Hours: Monday-Wednesday 8:30 a.m.-4:.30 p.m.; Thursday 12:30 p.m.-8:30 

p.m.; Friday 8:30 a.m.-2:30 p.m. 

 

Services: *Women’s Health Services- sexually transmitted disease testing, 

confidential HIV testing, family planning education pregnancy testing, 

screening for cervical cancer, medically-approved methods of 

contraception, and nutrition counseling 
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FIRST CHOICE WOMEN’S CARE CENTER 
Janesville:  Donna Hayes 

   1010 West Burbank Ave. 

   1-608-755-2438 

 
Services:  *Sexually Transmitted Disease testing 

*HIV testing and counseling   

    

 

PLANNED PARENTHOOD/WALWORTH COUNTY 
Delavan: Tracy Bickerstaff 

  312 S. 7th St. 

  1-262-728-1849 

  www.ppwi.org 

 

Hours: Monday 10:30-6:30, Tuesday 9:00 to 5:00, Wed 9:00-5:00, 

  Thurs 10:30-6:30, Friday Closed 

 
Services: *Testing for all STD’s including:  AIDS, HIV and Hepatitis 

*Medicine and treatment 

*Family Planning Waiver based on free services for family planning, 

contraception and STD screening for one year-no cost 

 

Fees:  Based on sliding scale- if unemployed there is no cost. 

 

 

PREGNANCY HELPLINE OF WALWORTH COUNTY 
Elkhorn: Karen Regnier, Director 

  28 S. Wisconsin St. 

  1-262-723-2020 (24 hour helpline-appointments can be made)  
 

Services: Sexually Transmitted Disease Information 

 

Fees:  No Charge 

 

 

 

 

http://www.ppwi.org/
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ROCK COUNTY PUBLIC HEALTH DEPARTMENT 

-NORTH OFFICE & SOUTH OFFICES 
Janesville: Karen Cain, Health Office 

3328 US Hwy 51 North, /P.O. Box 1143 

  1-608-757-5442 /1-608-757-5440 (MAIN) 

  www.co.rock.wi.us/department 

 

Beloit: 61 Eclipse Center 

  1-608-364-2010 

 

Hours: Monday-Friday: 8:00 a.m.-5:00 p.m. 

Nurses:   Monday–Friday 8:00 a.m. – 4:30 p.m. 

   

Eligibility: All Rock County residents (Beloit is separate) 

 
Services:  *Sexually Transmitted Disease Clinic-Wednesday 3:00 p.m.-6:30 p.m., 

exams, assessments, medications, and follow-up tests. 

 HIV Testing limited. 

 

*Communicable Disease Control-conducts investigations of communicable 

diseases to prevent their spread through the county.   

  

  

SOUTHEAST WI. AIDS PROJECT/Kenosha 
Walworth County: 1212 57th St. 

   Kenosha, WI.  53140 

1-262-657-6644 

www.arcw.org 

 
Hours:  Monday-Friday: 8:30 a.m.-4:30 p.m. 

 

Services:  *HIV/AIDS testing (testing is free of charge)  

*Medical Clinic  

*Prevention 

 

 

 

 

 

http://www.co.rock.wi.us/department
http://www.arcw.org/
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           NEW RESOURCES?  LIST HERE: 
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APPENDIX A – SCHOOL LISTINGS 

WALWORTH COUNTY 

SCHOOL ADDRESS PHONE 

 

DELAVAN-DARIEN SCHOOL DISTRICT–DELAVAN, WI  53115 

Darien Elementary 125 S. Walworth St, Darien 262-728-2642 

Turtle Creek Elementary 1235 Creek Rd, Delavan 262-728-2642 

Wileman Elementary 1001 E. Geneva St, Delavan 262-728-2642 

Phoenix Middle 414 Beloit St, Delavan 262-728-2642 

Delavan-Darien High 150 Cummings St., Delavan 262-728-2642 

 

ELKHORN SCHOOL DISTRICT – ELKHORN, WI  53121 

Tibbets Elementary W5218 County Road A, Elkhorn 262-742-2585 

West Side Elementary 222 Sunset Dr, Elkhorn 262-723-3297 

Elkhorn Middle 627 E. Court St./ Elkhorn 262-723-6800 

Elkhorn High 482 E. Geneva St ,Elkhorn 262-723-4920 

Jackson Elementary 3 N. Jackson St./Elkhorn 262-723-3160 

LAKE GENEVA SCHOOL DISTRICT – LAKE GENEVA, WI  53147 

Central Denison 

Elementary 
900 Wisconsin, Lake Geneva 262-348-4000 

Eastview Elementary 535 Sage Lake Rd, Lake Geneva 262-348-6000 

Reek Elementary W4094 Lake Shore Dr, Lk. Geneva 262-248-4120 

Star Center Elementary 
W1380 Lake Geneva Hwy, Lake 

Geneva 
262-348-7000 

Traver Elementary 
W3490 County Trunk BB,  

Lake Geneva 
262-248-4067 

Lake Geneva Middle 

School 
600 Bloomfield Rd., Lk. Geneva 262-348-3000 

Badger High 220 South St, Lake Geneva 262-348-1000 
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SHARON SCHOOL DISTRICT – SHARON, WI  53585 

Sharon Elementary 104 E. School St, Sharon 262-736-4477 

 

WALWORTH SCHOOL DISTRICT – WALWORTH, WI  53184 

Walworth 

Elementary/Middle 
121 Beloit St., Walworth 262-275-6896 

Bigfoot Middle/High 401 Devil’s Lane, Walworth 262-275-2116 
 

 

 

WHITEWATER SCHOOL DISTRICT – WHITEWATER, WI  53190 

 

Lakeview Elementary 

 

W8363 R W Townline Rd, 

Whitewater 

 

262-472-8400 

Lincoln Elementary 242 S. Prince St, Whitewater 262-472-8500 

Washington Elementary 506 E. Main St, Whitewater 262-472-8600 

Whitewater Middle 401 S. Elizabeth St, Whitewater 262-472-8300 

Whitewater High 534 S. Elizabeth St, Whitewater 262-472-8100 
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                                 ROCK COUNTY 

SCHOOL ADDRESS PHONE 

BELOIT SCHOOL DISTRICT – BELOIT, WI  53511 

Burdge Elementary 321 Olympian Blvd, Beloit 608-361-2000 

Converse Elementary 1602 Townline Ave, Beloit 608-361-2100 

Cunningham Elementary 910 Townline Ave, Beloit 608-361-2200 

Gaston Elementary 610 McKinley Ave, Beloit 608-361-2300 

Hackett Elementary 533 W. Grand Ave, Beloit 608-361-2400 

School District of Beloit  608-361-4000 

McLenegan Elementary 2639 Sunshine Ln, Beloit 608-361-2500 

Merrill Elementary 1333 Copeland Ave, Beloit 608-361-2600 

Morgan Elementary 1811 Lee Lane, Beloit 608-361-2700 

Robinson Elementary 1801 Cranston Rd, Beloit 608-361-2800 

Royce Elementary 825 Liberty Ave, Beloit 608-361-2900 

Todd Elementary 1621 Oakwood Ave, Beloit 608-361-4200 

Wright Elementary 1033 Woodward Ave, Beloit 608-361-4300 

Aldrich Middle 

 
1859 Northgate Dr, Beloit 608-361-3600 

McNeel Middle 

 
1524 Frederick St, Beloit 608-361-3800 

Memorial High 

 
1225 4th St, Beloit 608-361-3000 

Hendricks Education 26 Eclipse Center, Beloit 608-361-3335 
 

TURNER SCHOOL DISTRICT – BELOIT, WI  53511 

Powers Elementary 620 Hillside Dr, Beloit 608-364-6360 

Townview Elementary 2442 W. Beloit Newark Rd, Beloit 608-364-6365 

Turner Middle 1237 Inman Parkway, Beloit 608-364-6367 

Turner High School 1231 Inman Parkwy.,Beloit 608-364-6370 
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CLINTON SCHOOL DISTRICT – CLINTON, WI  53525 

Clinton Elementary 301 East St, Clinton 608-676-2211 

Clinton Middle 115 Milwaukee Rd., Clinton 608-676-2275 

Clinton High 112 Milwaukee Rd, Clinton 608-676-2223 

EDGERTON SCHOOL DISTRICT – EDGERTON, WI  53534 

Edgerton Schools 200 Elm High Dr, Edgerton 608-884-9402 

EVANSVILLE SCHOOL DISTRICT – EVANSVILLE, WI  53536 

Levi Leonard Elementary 401 S. 3rd St, Evansville 608-882-4606 

Evansville Middle 307 S. 1st St, Evansville 608-882-4780 

Evansville High 640 S. 5th  St, Evansville 608-882-4600 



 

 

 

JANESVILLE SCHOOL DISTRICT – JANESVILLE, WI  53545, 53546,53548 

Adams Elementary 1138 E. Memorial Dr, Janesville 608-743-6300 

Harrison Elementary 760 Princeton Rd, Janesville 608-743-6400 

Jackson Elementary 441 Burbank Ave, Janesville 608-743-6500 

Jefferson Elementary 1831 Mt. Zion Ave, Janesville 608-743-6600 

Kennedy Elementary 3901 Randolph Rd, Janesville 608-743-7500 

Lincoln Elementary 1821 Conde St, Janesville 608-743-6700 

Madison Elementary 331 N.  Grant Ave, Janesville 608-743-6800 

Monroe Elementary 55 S.  Pontiac Dr, Janesville 608-743-6900 

Roosevelt Elementary 316 S. Ringold St, Janesville 608-743-7000 

Van Buren Elementary 1515 Lapham St, Janesville 608-743-7100 

Washington Elementary 811 N. Pine St, Janesville 608-743-7200 

Wilson Elementary 465 Rockport Rd, Janesville 608-743-7300 

Edison Middle 1649 S. Chatham St, Janesville 608-743-5900 

Franklin Middle 450 N. Crosby Ave, Janesville 608-743-6000 

Marshall Middle 25 S. Pontiac Dr, Janesville 608-743-6200 

Craig High 401 S. Randall Ave, Janesville 608-743-5200 

Parker High 3125 Mineral Point Ave, Janesville 608-743-5600 

 

MILTON SCHOOL DISTRICT – MILTON, WI  53563 

Harmony Elementary 4243 E. Rotamer Rd, Milton 608-868-9360 

Milton East Elementary 725 Greenman St, Milton 608-868-9380 

Milton West Elementary 825 W. Madison Ave, Milton 608-868-9230 

Milton Middle 20 E.  Madison Ave, Milton 608-868-9350 

Milton High 114 W.  High St, Milton 608-868-9300 

PARKVIEW SCHOOL DISTRICT – FOOTVILLE, WI  53537/ORFORDVILLE 

Footville Elementary 121 Janesville St, Footville 608-876-6091 

Orfordville Elementary 408 W. Beloit St, Orfordville 608-879-2956 

Parkview Middle/High 106 W. Church St, Orfordville 608-879-2994 
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